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CrediMax Services and Fees Guide - Cre pguillg dloadll yusSo
Credit Cards
] aljgg/uizail ”*‘:‘;{_*JJ,’“““‘““JN- Aljgg/piiicu aigalyl YU Y g ails albll
Services {1 S‘i’g‘n;ture q q dnaall ggi
Infinite/World . . Platinum Platinum -
Elite Premler/)NorId Signature/World Advance Cashback Platinum JcB Danat Student
Premier
&l lilhn) 16.5
Principal Card Membership 5 i **(uugdl fiy il ddlbull digell pguy
Fees (Annually) g2 Free lilao 16.5 (Free for the Free lio * (Ligiw)
first year)**
) (ddlbg Jgi) 11 .
Supplementary Card Free libo (Lo uuals)] Free libo _ U, L
Membership Fees 55+ (up to two cards)| 11 (First two (up to two cards) Free libo N/A Gubi 3 cailllaalbudliang ok (Ihpqmj)
(Annually)*** (guidlby uia) supplementary ((piély uin) Aol
cards free)

Supplementary card - - P P,
Inactivity Fees N/A Guai 3 n 5.5 N/A Guai 3 il pe dolill agloull pguyy
Copy of Substitue Sales Slip N/A dibi 3 5.5 N/A @i A 5.5 [515) N/A dibi 3 il el douuud go @i
Monthly Interest Rate**** 1.85% 2.5% 1.85% 2.5% 2.75% o 2% P 2T e
Applicable from Transaction | (22.2%) Ligiw (30%) Lgiw (22.2%) Lgiw (30%) lLgiw (33%) Ligiw Annuall 1'(8252/"2?) Lai (24%) Lgiw N/A @ubi A “ \"r‘mj - J Tj"m‘”}m“
posting date Annually Annually Annually Annually Annually Y -47%) Hgl Annually - ~Ede
Late Payment Fees 16.5 2.2 Al J_lJLI Dguy)
:(:r:sporary Limit Increase 1 N/A @i 3 dpial (uiloiGAl andl éal

1 Bt lilnidAl Al jglad pguy
Over Limit Fees mn N/A Gihi A |
Rejected Direct Debit or - bl poall d&oad pguy)
Returned Cheques il N/A gibbid doaynll cilbuaill gi &vgaoll

I 151 loayl 3.3 g 4.4% L ,

Cash Advance Handling Fees| 4.4% or 3.3 whichever is higher N/A Gubi 3 adlbudl ynasill cowudl pguy
Statement Print (Monthly) 0.550 Free lilbn 0.550 (Lya) djgilall dclib
Ul - diadl (1a Guijo utin

n Up to 2 times per year - Free . .
Paper Statement Reprint (5 Lndl ang danlgll dnanll yula 300 - diwudl yla (o o Ji51) Al el R CE|
(More than 2 times per year - 300 Fils per page, subject to a cap of 5)
Cheques Issuance and 1 Jlaog 2luoll Jugai pguy
Transfer Fees 3 alauiull
Minimum Interest Charged 0.500 ‘ N/A Gihi A dadla wluwial st
Card Replacement 5.5 Free lilao 5.5 aglbull sl
Letter Request Fees / iy i iy /dllwy b
Reference Letter Free libo 5.5 Free libo 5.5 Free libo noa wibA
PIN Number Replacement 2.2 Free lilbo 2.2 il pégl Il
uaundl jAgall uayyndl jAgall
International Transaction ol “'Mlg S ol “‘Mlg
Fees: 3.3% WAl 2.75% | jAgall wpo jow | 3.3% uyal 2.75% 3.3% 3.3% LAl 2.75% & NI | 4108l 13l quq_\JI <lolenll pguy
Fees'are inclusive of an ESCACCES (@& rE i, Ege (@77 ey mall gl oo oy ’ EJSI?GC'C Cur;éﬁcies‘; 75%q(ﬁhé£ 35/ 9 gzt ol (i gl i
e ey sch);mes Currencies 2.75% Currencies 2.75% ’ . -2 dunlloll ga_\JI s (o ddubn
y Other 3.3% 3.3% Other 3.3% 3.3% PRV TRU TR EVAY| L) p_an/Ijg,d)
B:?;ae;a(\;'sa‘ RICECEY USD Exchange USD Exchange Rate (0.377) ESDlEXChanoaiRateOEZ) (b ggaigy
y USD Exchange Rate (0.377) USD Exchange
Rate (0.377) Rate (0.377)
Processing Fees H 1 (jlap3l aic) jlanil pguy)
(upon issuance) ki aandll
Administration Fees . o i Tiain &
(Annually) Free libo 5.5 Free libo 5.5 Free libo (Ligiw) duyls] pguyy
Maxcover Service 151 loayi .0.220 gi dalrnl| doudll ¢ pguyy 10% + 0.05% e B TP P
(monthly)***** 0.05% + 10% VAT or 0.220 whichever is higher WA Eend B
Travel Accident Insurance Free lilao youdl &islga A @loall
q q e i uogudl gloidll tungil xalll
Maximum Daily Credit limit N/A Guboi 2 0]
i (cleldl 4o jgas 6 JulA lilbo) 5.5 . el
Cancellation / Release Letter| 5.5 (Free within 6 months of closure) wapb cula] /elol] dlluy
Outstanding Balance Letter (il i @ m ) i | ol allugy
11 (Free once a year)
Disputed Transaction n élolonll gliy Guraaill pguy
Investigation Fee layle yoypionll
Py Aglyis P Aglyii Pguy gl
1% (o dallenll 1% o dxllenll 1% o dallenll
o dlolis 110%) ty> Aol 110%) dyyes éilolils 110%)
(dalpnll dodll ( (dalsnll dodll
4.40%) 4% ul] 4.40%) 4% 4.40%) 4% u
Flexi Instalment Plans (FIP) N/A diboi douall gy dlolis N/A diboi doydll dgpes alnlis éoudll gy dlolds e s 5 al
TR /A @i A (@ataall /A @i A (dalzanll (@aiaall N/A @i A dijnll blwasl dha
Ranges from 1% Ranges from 1% | Ranges from 1%
(110% inclusive (1.10% inclusive of| (1.10% inclusive
of VAT) to VAT) to of VAT) to
4% (4.40% 4% (4.40% 4% (4.40%
inclusive of VAT) inclusive of VAT) |inclusive of VAT)
.3 110 gi) 11% QA M0 g 11% | ws 110 gi) 11%
. (Jdil loayi (i loayi (Jail bbayl
(A1) (st e (AERS GALD N/A @i | 11% (or BHD110 | N/A @i | 11% (or BHD1IO | 1.1% (or BHD110 N/A @ibi 3 Jaunll slawll pouy
Early settlement Fee N N N N N N
whichever is whichever is whichever is
lower) lower) lower)

2025 pndgi 28 o ijluic] Y

uas il ldag 153 g go peli i abey Jgaall 1ia ya djgsinll pguyllg ciloaall
lliy calilbgll yunls pale] go guso

Effective 28th November, 2025

The services and fees detailed in this schedule are subject to change from time to time, at
the sole discretion of CrediMax, and by notice to customers.

* BD 6.875 cash back rebate will be credited to the card account subject to BHD 1500 primary

P

e

P

P

card spend per month & BD 4.583 cash back rebate will be credited to the card account
subject to BHD 250 supplementary card spend per month.

BD 1.375 cash back rebate will be credited to the card account subject to BHD 150 spend per
month.

Applicable to the first two supplementary cards if no transactions occur for 12 consecutive
months.

Cardholder will be charged interest on a daily basis from the transaction posting date. If the
Cardholder has opted to pay off full outstanding balance as shown on the billed account
statement within the specified grace period, the interest will be waived on the Card Account.
An additional percentage of 0.25% on credit cards and 1% on Student credit card will be

added to the interest rate if the minimum amount due is not settled for more than one month.

Maxcover is optional service and the maximum cumulative coverage amount payable under
Maxcover shall not exceed BD 20,000, irrespective of the number of cards. For T&C, please
visit: MaxCover Service: CrediMax

BD100 - BD500 fees of 11% or minimum of BD2 / BD500.001 - BD 1,000 fees of 2.2% or
minimum of BD2 / BD1,000.001 - BD1,500 fees of 2.2% or minimum of BD2 / BD1,500.001 -
BD2,000 fees of 2.2% or minimum of BD2 will apply on the transaction amount for selected
installment plan.

Talabat cashback benefits will be rewarded as talabat credit through their application.

All amounts are in Bahraini Dinars.
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w.a 250 Glail bpiy dédlbull alws ] as 4.583 doudy papiwn el

piu s Ludl
(lSL!LL” agloull o l,gpmu

Lyauit (. 150 Glail bpiu ddlbull alwa wl] w.s 1.375 dogés payiwn o ayé piyu
.uliio jauis 12 Jals dlolen wi i pd 13] gienli (pidloy Jgi ulle upuud

ddlbull ol wilwn ule adlga i wdaui piuug cildoell Ayli o yogy J4uiu dadladl aludal piw
.ulwall w@iiid (é ango ga bbb dagiondl alowull G ya Jolall G~iwndl glodl gas b yia

Al duguud pil pl 13] dadlall euw vle wllall &dlbul 1% g gloddAl caldlbud 0.25% i dals)] piuw
Aalg paui (e i dand Gadwundl @loll utisil

o jasuwbo polipd Gaiwundl ydlbadl dudbsill @liod uinddl aadl jglads 3g dylual doad pabubo
:d)bj v plaadig bgpill .aldlbyll aae (e il ghsy ytigpag jlizs 20,000
MaxCover Service: CrediMax

1.3 1000 - .3 500.001/ wa T utiai aa% gi 11 % duwuds dallen pguyy Gubdtuia 500 - w.a 100
Ulisi a4 gi 2.2 % duwuds pgudy i 1500 - (.3 1000.001/ L T utisi a4 gi 2.2 % duuds pguyy
Gliandl bladl dba ule wa T utisi ans gi 2.2 % duwds pgud) 'u.s 2000 - wa 1500.001/ aa 2

Gubill Jua go aldb ya an) dgo ua (aldb) go uasill glayiwdl §laléo o dalaiwil piu
oy ol
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CrediMax Services and Fees Guide - Prepaid Cards

Prepaid Cards
Services . EX-unyls Lyl anaall ggi
iLead Cardy-EX Cardy
Principal Card Membership Fees (Annually) Free lilo (Ugiw) duwlw] ddlibull dagryell pguy)
Supplementary Card Membership Fees (Annually) N/A @i A (Ugiw) daulill daglibull dugrell pguy)
Monthly Interest Rate . N/A g ) Lﬂ}.cD.I.U.“ éi,u‘ls‘:JI“;nuu
Applicable from Transaction posting date o abdnell ,d Ayl oo Giby
Late Payment Fees N/A Gubi A Alawudl pal pguy)
Temporary Limit Increase Fees N/A d@ibi A diddo dpial yulodiAl aadl dsbj pguy)
Over Limit Fees N/A @i A a aguundl ytilniiAl aadl jglad pguy
Rejected Direct Debit or Returned Cheques N/A @ibi A doaynll calbuuidl gi dvgapnll plalinll proAll doas pguy

1l syl 11 g1 11%
1.1% or 1.1 whichever is higher

Statement Print (Monthly) 0.550 ‘ N/A Gibi A 0.550 (Lyaui) dgilall dclb
o - il (nd o i
Up to 2 times per year - Free
(5 Ul 3oy ,daalgll dadnd] gula 300 - diwull (i uijo (o Ji40)
(More than 2 times per year - 300 Fils per page, subject to a cap of 5)

Cash Advance Handling Fees adlbulb vnadill wowadl pguyy

Paper Statement Reprint éudjgll dgilall dclb édsle]

Cheques Issuance and Transfer Fees 11 albill jlanlg eluall Ligai pguy)
Minimum Interest Charged N/A Gibi A dadla wluwial uisi
Card Replacement 5.5 adlbull Jlauswl
Letter Request Fees / Reference Letter Free i.il;_m yeayn wlba / dluwy b
PIN Number Replacement 2.2 uudl papl 1wl
duadall cloellg Lisundl jAgall
International Transaction Fees: dunudall alnellg ytbunil jAgall alisf Bl gag 3.3% uAi 2.75% :éulgall canlolend] pguuy
Fees are inclusive of any applicable payment USD, GCC 2.2% D e o USD, GCC Currencies 2.75% Other a.ll cildpin go ddubo pguyy ul Jouisi pguull aia
schemes charges (Visa, MC, JCB, Union Pay)* Other 2.75% ulAi 3.3% *(wnb gguigy /. .y i/l pulo/ljra) dunllell
USD Exchange Rate (0.377)

Processing Fees T . .

e ) Free lilbo aunadll/ (jlapAl ae) jlao3l pguy
Administration Fees (Annually) Free lilao (Ligiw) éuyla] pguyy
Maxcover Service (monthly) N/A @ubni 3 (L) pabmuso doas
Travel Accident Insurance N/A @i A Jawll Eislga s dyloall
Maximum Daily Credit limit 2500 10000 2500 a1 agowudl yogull tungd| aaldl

(clelAl 4o jgauis 6 Jula lilan) 5.5
5.5 (Free within 6 months of closure)
(&l ua épo lilao) ws 1
11 (Free once a year)

Cancellation / Release Letter b cula] /elel] dllugy

Outstanding Balance Letter wgwindl auod! élluy

Disputed Transaction Investigation Fee 5.5 laule pionll dolenll iy Grasill pguyy
* No mark-up is applicable on card transactions billed to all Non BHD wallets. JUgadl oy dpaloll Balaoll puoa wlws uile pild il crolenll ule dalsdo Ay giola angy A *

2.75% FX markup (inclusive VAT) for card transactions in USD & GCC currencies & 3.3% FX Jdga cuilneg (andl jAgall ddloull cailolenl (dalvnd| dousll @y dloli) 2.75 % Gubad piiuw

markup (inclusive VAT) on all other currencies billed to the BHD wallet. Jligall ébasn ule pili yuill ua 1 calolenll 4] (@alsnd] dogall dups dloli) 3.3 % g Nﬁ:

In the event of having insufficient funds in any particular Currency Wallet to pay for a éllonll jlai] piuw élolen wni doyd slawul dudenll ciilnell dbasny wld glin 3gag pac b ya

transaction, the transaction will be processed automatically from the Base Current Wallet ragi by duals] pguy dul dolil wapaldl jlewi pladiwl duulwil doell dbaso Jus o Lilals

using the applicable rates including any additional charges, subject to availability of sufficient ! dbannll ya yalall glioll

fund in the Base Currency wallet.

Note: The above fees and service charges are inclusive of VAT charge, wherever applicable. bl loiyi dalenll doudll dupsd pgwy ailei djg4inll jgaillg pguugl Jouiii :dbaaln
For any complaint, kindly contact Head of Customer Experience on: e culnoll dgyad dls gy Joddl uay wngbul ol pyadil
Tel: (+973) 17 117117 or email: complaints@credimax.com.bh complaints@credimax.com.bh :(tigpi4lAl (lgisll gi (+973) 17 117117
For more information on Customer Complaints Procedure, please visit CrediMax Website: QS0 Lagpal Uligrialdl edgall &)Lj uiap ciloell wngladh o Joleill cileln] Jga ciloglenl go ajoll
https://credimax.com.bh/complaint-procedure/ /https://credimax.com.bh/complaint-procedure
To view the code of practice, please visit: :d)bjs Jead ciluylood | i aclgd digan ule galball
Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf (credimax.com.bh) Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf (credimax.com.bh)
CrediMax Card acceptance, in countries outside of the Kingdom of Bahrain is subject to the adlbull aeuili yull albpill danllell Jguall alwbuul euag (sl éloo 2B gwubo uiags ddlby Jgud
global acceptance policies of the relevant Card Associations (Visa, MasterCard International, loua pupodll aillbdo jjei gi ddlbul Jguéd ule ydgpandl ausll Juedd bl (uu .y .y /)14 piulo/ljra)
JCB). For any requests to activate the restriction on Card acceptance or enhance authorization +973 171717 ule il utay ol ailid aljluaiwil pupalg dlgs daul Gleiy
requirements with respect to any country and all related enquiries, please call +973 17117117
| the undersigned confirm that | am the sole owner of the CrediMax card account and | declare yuudi Jini uuil ayoig péi od wubo uiagpd yia yuidlay alunld ,uang clllodl yuil pdi alisi gug.o.ll Lii
that | am acting personally on my own behalf. | also declare | have read this form, understood ddleinll calaillg pgudll cundag &)loiwAl aia ciipd Yl apolg pél s AT godai

and accepted the fees and charges related to the card(s) that will be issued and/or offered to ule dalgig ;a3 cudg 4o gubo yags Ld oo wle (et adg u jand cagus yull Sl
me by CrediMax from time to time and agree to abide by the amendments made by CrediMax aiad (o & coliwl (il apolg pal bbb AR cudg o gubo yiaggs edand ag guillg ey agaloll uALu,\quI
thereto. | further declare that | have received a copy of this form as well as a copy of CrediMax QUAD Lagps Gilélby /ddlbw ddleinll plandig bl go dawui ul] &alodAl éjlodwAl

Application which includes the Terms & Conditions related to CrediMax card(s).

Name: Pl
CPR No: Contact No.: Wdodil pdy séudlouull agloull pé)
Signature: Date: Ayl udgill
Legal Guardian Signature (if applicant is 7 to less than 21 years of age) Father D -y Mother D pal (lole 21 WU 7 go Wbl padio 5 13) Uligildll yungll eudgi
Name: puAl
Signature: udgill
7 uibnll Gl apon Jud g dnagn Jgnd @S - (@ladn) .ap gl gubn Wb Version 50 - October 2026
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