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CrediMax B.S.C. (Closed)
CrediMax Cards Terms and Conditions

Definitions:
“Company” means CrediMax B.S.C. (closed).
“Bank” means the Bank of Bahrain & Kuwait BSC.

“Agreement” means the Agreement between the Company and the Cardholder, the
Terms of which are these Terms and Conditions that are subject to variation by the
Company upon prior notice to the Cardholder.

“Card” means the credit / charge card(s) (Visa / Mastercard / JCB / UnionPay
others), prepaid card (s) (Mastercard) or Multicurrency prepaid card(s) (Visa).

“Danat” means Lulu Hypermarket Mastercard Co-branded Credit Card(s).

“PIN” means the related Personal Identification Number issued to the Cardholder
and consisting of four digits.

“Cardholder” means any person for whose use the Card and the PIN is issued by the
Company.

“Card Account” means Account(s) maintained by the Company in relation to the
issued Card, including Principal and Supplementary Cards.

“Card Benefits” means certain benefits issued by the Bank to certain categories of
Cards from time to time, including points loyalty programs and reward programs.

“Principal Cardholder” means a person in whose name a Card Account is issued and
maintained.

“Supplementary Cardholder” means a Cardholder nominated by the Principal
Cardholder and whose Card Transactions are chargeable to the Card Account of the
Principal Cardholder.

“Card Transaction” means the purchase of goods or obtainment of services or cash
withdrawals (with PIN if needed), the Card number or in any manner authorized by
the use of the card, the card number or in any manner authorized by the Cardholder.

“Credit Limit” means the maximum debit balance amount permitted under Card
Account as determined and notified to the Principal Cardholder by the Company
from time to time.

“Base Currency” means the basic currency under which the Multicurrency card is
issued and billed.

“Currency Conversion Rate” means the prescribed rate of Multicurrency card
currency exchange at which one currency wallet shall be converted to another
currency wallet.

“VAT” means value-added tax and any other tax of a similar nature chargeable in the
Kingdom of Bahrain.

2. Use of the Cards:

21 The Cardholder must:
a. Sign the Card immediately upon receipt.

b. Memorize the PIN and take all necessary precautions avoid disclosing it to
any third party.

c. Use the Card within the Credit Limit specified by the Company from time
to time. The Cardholder shall ensure that the outstanding balance is settled
within the specified time frame to allow for the continued use of the Card.
The Cardholder shall immediately repay any amount exceeding the credit
limit to the Company, along with any applicable over-limit fees as stated in
Clause (4 - Payment Terms and Account Statements). The Cardholder shall
also be liable for repaying all amounts incurred through the use of the Card
by a third party or through the use of a Supplementary Card, whether or not
such use was authorized by the Cardholder.

d. Use of the Card should be solely for personal banking consumption, act in
good faith at all times in relation to all dealings with the Card and the Bank
and not use the Card for any corporate or business purposes or via a point-
of-sale device owned by the Cardholder.

2.2 Only the designated Cardholder, whose name appears on the Card, may use
the Card.

The Cardholder must not use the Card after the period for which it is stated
to be valid or after notification to him of its cancellation or withdrawal by the
Company or any person acting on behalf of the Company.

23

2.4 The Card may only be used for transactions that are lawful both within the
Kingdom of Bahrain and in the jurisdiction where the Card is being used, if

used outside Bahrain. Prohibited transactions include those deemed illegal

under:
a. Visa/MC / JCB or other Payment provider regulations
b. Local Authorities.
c. International Authorities.
d. The laws of the Kingdom of Bahrain

2.5 The Cardholder must not use the Card for any unlawful purpose, including,
without limitation the purchase of goods or services prohibited under the laws
of the Kingdom of Bahrain.

2.6 Subject to the Company’s discretion, the Cardholder may use the Card to
obtain a Cash Advance up to the maximum amount determined by the

Company. This can be done using the Card at any ATM, Company branch,
or any other bank or financial institution designated by the Company. The

Cardholder is required to pay the applicable fee for each Cash Advance.

2.7 The Company reserves the right, at its sole discretion, to limit or restrict

the use of the Card in certain countries or at certain outlets, as may be
communicated by the Company, the law, or any regulatory or other authority
from time to time. This may be due to security concerns, legal and regulatory

requirements, or other reasons deemed appropriate by the Company.

2.8 In the event the Cardholder is provided with a non-activated Card, and upon

receipt of the Card, the Cardholder shall contact the Company.
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A prepaid Card will be deactivated automatically if it remains inactive for a
continuous period of 6 months. To reactivate the card, the Cardholder must
contact the Company to activate the Card. The Cardholder must duly identify
himself and provide his Card number and any other confidential information
that the Company or Bank may require.

Any transaction conducted using the Card, Supplementary Card, Card PIN, or
any other approved method shall be presumed to have been authorized by the
Cardholder. It is the Cardholder’s responsibility to ensure the security of the
Card and associated credentials to prevent unauthorized use.

The Card Account:

31

3.2

3.3

3.4

The Company shall maintain an account in the name of the Principal
Cardholder, to which all amounts related to all Card Transactions will be
charged, including purchases of goods and services, cash withdrawals, and
any fees incurred as a result of using the Card, as detailed in the Company’s
Service and Fee guide.

Where a retailer in the course of Card Transaction conducted by the
Cardholder seeks an authorization from the Company, the amount of such
transaction will reduce the amount of the available Credit Limit in the Card
Account.

Amounts related to any Card Transaction conducted in currencies other
than the Bahraini Dinar will be converted to Bahraini Dinars at the prevailing
exchange rates set by Visa, MasterCard, JCB, or UnionPay on the date such
amounts are converted to the Card account, in addition to any currency
conversion fees charged to the Card account. The currency conversion fees
shall be calculated [specify calculation method]/in accordance with the
Service and Fees Guide].

Cardholder to promptly inform the Company: (i) if the Cardholder becomes

unemployed or loses any source of income; or (ii) if the Cardholder no longer
resides in Bahrain

4. Payment Terms and Account Statements:

41 Payment:

411 Subject to the specified conditions, the Cardholder must pay the statement

balance in part or in full by the payment due date, ensuring that the
payment is not less than the minimum amount. The Company shall send
monthly statements of the Card Account to the Principal Cardholder

at the address provided on the application form, supported by relevant
documentation, or as amended in writing. The statement data will be
deemed accepted by the Principal Cardholder unless an objection is raised
within 15 days from the statement date. The Cardholder must pay the
minimum amount specified in the statement or a greater amount of their
choice within 25 days from the statement date. The Minimum Amount will
be the full outstanding balance if less than BHD 10 or 5% of the outstanding
balance if greater than BHD 10HH.

4.1.2 If the minimum amount or more is paid but the full statement balance is

not settled, the Cardholder remains liable for the remaining balance and
applicable interest. If the minimum amount is not paid by the due date, the
Cardholder will be responsible for the full outstanding balance, interest,

and a late payment fee, without prejudice to any other amounts due. The
Company reserves the right to declare the statement balance and any other
outstanding amounts immediately due and payable at any time, requiring
prompt payment upon demand.

4.1.3 Payments must be made in the currency of the Card Account, and any

payment in another currency will be converted at the Company’s prevailing
exchange rate, with all related commissions, charges, and losses borne by
the Cardholder. Payments exceeding the minimum amount do not absolve
the obligation to settle future balances, and unpaid minimum amounts are
carried forward to subsequent billing periods until fully paid.

4.1.4 Payments are considered received when credited to the Card Account. The

Company is not liable for delays or losses caused by circumstances beyond
its control.

4.1.5 Fund transfers between Card Accounts are not allowed unless agreed in

writing by the Company. If payments exceed the statement balance, the
Company may verify and, if necessary, refuse or refund the excess. The
Cardholder also authorizes the Company to debit amounts due under the
Card Documents from their Card Account or any other account held with
the Company or the Bank.

4.1.6 The Principal Cardholder will also pay immediately any outstanding

in excess over the Credit Limit, any arrears of previous payments and

the amount of any Card Transaction made in breach of any Terms and
Conditions of this Agreement. The Cardholder authorizes the Company

to debit any other Account of the Principal Cardholder with the Bank
towards the recovery of any arrears of payments and / or penalties that
the Company may impose for any Card Transaction made in breach of any
Terms and Conditions of this Agreement.

4.1.7 Subject to any limitation imposed by statute, all amounts due under this

Agreement will be immediately payable in full on the commission of an

act of Bankruptcy by, or on the death of the Principal Cardholder or, at the
company’s discretion, if there is any breach of the Terms and Conditions of
this Agreement by the Cardholder. In case of death or bankruptcy of the
Principal Cardholder the obligations of the Principal Cardholder will remain
in full force and effect until such time as they are duly satisfied.

4.1.8 Payments made to the Company shall only be considered valid once they

are made to an address specified by the Company and credited to the Card
account.

a. If the Cardholder uses a payment method and, for any reason, the
payment amount is not successfully credited to the Card account, the
Cardholder shall remain fully responsible for any obligations arising from
the failure to credit the account.

b. Payments received by the Company will be applied in the following
order:

* To settle late payment fees.

« To settle all interest charges reflected in the most recent statement
and any prior statements.

+ To settle all cash advances reflected in the most recent statement
and any prior statements.
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« To settle the value of all purchases reflected in the most recent
statement and any prior statements.
* To settle payments of any cash advances or any purchases made and
debited to the Card Account but not then shown on any statement.
c. Inactivity Fee:

« A flat fee of BHD 10 shall be charged to the Card Account if the card
remains inactive for a period of twelve (12) consecutive months from
the date of issuance.

4.1.9The Company reserves the right to change the order of the application of

payment received from time to time at its sole discretion. The company shall
notify the Principal Cardholder with respect to any amendment through the
monthly statments (as per the address provided to the Company) or by any
other media channel.

4.2 Account Statements:

4.21

The Company will provide monthly statements to the Principal Cardholder
until the Card Account is closed. For Supplementary Cards, the Company
may, at its discretion, provide either a consolidated statement or separate
statements for the Principal Card and the Supplementary Card. The
Company may also issue a statement for the Supplementary Card directly
to the Supplementary Cardholder, subject to both the Principal Cardholder
and the Supplementary Cardholder completing the necessary procedures
as prescribed by the Company from time to time.

4.2.2 Unless otherwise agreed in writing, the Company may deliver the

statement in any manner it deems appropriate, including electronically,
such as via email to the address on record or through the Company’s
electronic platforms. The Cardholder must notify the Company of any
errors or omissions in the statement within 15 days of receipt by submitting
the prescribed dispute form and providing any requested supporting
documents. If no notification is received within this period, the statement
will be deemed correct and accepted by the Cardholder, subject to

the Company’s right to rectify errors or omissions. The statement, as
maintained by the Company, will then be considered conclusive and binding
on the Cardholder.

4.2.3 The Cardholder irrevocably authorizes and instructs the Company to

correct any errors or omissions in any statement at any time. It is the
Cardholder’s responsibility to promptly notify the Company if a statement
is not received or cannot be accessed on the expected date. Subject to
the notification and correction provisions, the Cardholder agrees that the
Company'’s records, files, and statements constitute conclusive and binding
evidence of the Cardholder’s obligations to the Company, including any
indebtedness, interest rate changes, or fees related to the Card

5. Fees, Charges and Interests:
51 Interests:

5.1.1 Interest shall accrue on the daily outstanding balance of the Card Account

from the date the Card Transaction is debited to the Card Account at the
interest rate applicable to the type of the Card as set out in the Schedule
of Charges.

5.1.2 Notwithstanding this and any other clause of these Terms and Conditions,

interest on Cash Advances shall accrue from the date of the Cash Advance
until repayment in full of the daily outstanding balance of the Cash
Advance, whether or not the Cardholder pays the Statement Balance by the
Payment Due Date.

5.1.3 The Company reserves the right to change the interest rates related to

these Terms and Conditions, at any time and at its discretion, for any reason
in accordance with Clause (5 - Fees, Charges and Interests).

5.1.4 Interest shall continue to accrue on any outstanding balance, including

accrued interest, even after the account has been closed, and after the last
transaction on the Card, and until the full amount due is paid in full.

5.2 Fees and Charges:

5.21 The Company charges fees for providing card services and any related

services, as detailed in the Schedule of Charges. The Cardholder must
pay these fees promptly upon the Company’s demand. The Company
reserves the right to withhold Card Services until the corresponding fee
or any other required fee has been paid. All fees paid by the Cardholder
are non-refundable.

5.2.2 If the Company pays any applicable taxes, fines, penalties, or late charges

on behalf of the Cardholder in connection with the Card Services, the
Company is irrevocably authorized to debit such amounts, in full or in
part, from the Card Account or any other account held by the Cardholder
with the Company. If insufficient funds are available to cover these
payments, the Cardholder must promptly reimburse the Company upon
demand.

5.2.3 All payments due to the Company under these Terms and Conditions

are exclusive of taxes (including value-added tax) and must be made
without set-offs, counterclaims, withholdings, or tax deductions unless
stated otherwise in this Agreement or required by law. If a withholding

or tax deduction is required by law, the Cardholder must increase the
payment amount to ensure the Company receives the full amount as if no
withholding or deduction had been required.

5.2.4 The Cardholder agrees to provide the Company with any information

or documents it requires in connection with tax, tax status, or other
reporting obligations and must notify the Company promptly in writing of
any changes or updates to such information or documents.

6. Direct Debit and Payment Processing:

6.1

6.2

Enroliment: Upon request by the Principal Cardholder, CrediMax shall

enroll the Cardholder in the Direct Debit Service. CrediMax will debit the
Cardholder’s designated savings or current account, provided sufficient funds
are available, to cover either the outstanding balance or the Minimum Amount
Due, as selected by the Cardholder.

Initiation of Debit: CrediMax may initiate the Direct Debit process up to nine
(9) days prior to the Payment Due Date stated in the Statement of Account.
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7.

8.

Any payment made by the Cardholder after the Statement Date may be
considered before processing the Direct Debit, where operationally possible. If
the selected payment amount has already been settled, CrediMax may reduce,
cancel, or suspend the Direct Debit for that cycle.

6.3 Partial Payments: Any partial payment made by the Cardholder shall not
prejudice CrediMax’s right to debit the remaining outstanding amount,
including through the Direct Debit Service. The Cardholder shall remain
responsible for ensuring that at least the Minimum Amount Due is settled on
or before the Payment Due Date.

6.4 Failure or rejection of Debit: In the event CrediMax is unable to debit the
designated account due to insufficient funds, account closure, account
restriction or any other reason, the Cardholder shall remain liable for the
outstanding balance and any applicable service charges as set forth in the
Schedule of Fees and Charges.

6.5 Termination of Service: The Direct Debit Service shall remain in effect unless
and until CrediMax receives written instructions from the Cardholder to
terminate the service. Such instructions must be received at least sixteen
(16) days prior to the Payment Due Date stated on the current Statement of
Account.

6.6 Multiple Attempts: If the Minimum Amount Due, selected payment amount, or
any remaining amount cannot be debited for any reason, CrediMax may make
multiple debit attempts until the issuance of the next Statement of Account.
Such attempts shall not waive, extend, or defer the Cardholder’s obligation to
settle all amounts due by the Payment Due Date.

6.7 Processing of Direct Debit Requests: Where sufficient funds are available in
the Cardholder’s designated account, CrediMax shall collect the payment
amount based on the option selected by the Principal Cardholder. Where the
available balance is less than the requested amount, CrediMax may debit the
available balance as a partial payment. Where a partial amount is collected,
CrediMax may continue to attempt collection of the remaining amount on
subsequent scheduled Direct Debit attempts.

6.8 Limitation of Liability: CrediMax shall not be liable for any delay, failure, or
inability to process a direct debit transaction arising from circumstances
beyond its reasonable control, including but not limited to technical failures,
system outages, errors or delays by third-party banks, or force majeure events.
The Cardholder remains responsible for ensuring timely settlement of all
amounts due.

Prepaid Cards:

71 The Cardholder may credit a Prepaid Card through any payment method
made available by the Company from time to time, subject to security
checks, “know your customer” requirements, and transfer limits imposed by
the Company or other financial institutions. Funds credited to the Prepaid
Card will only be available once they have been cleared and received by the
Company. The Company reserves the right to reject any transfer of funds to
the Prepaid Card if the transfer, individually or combined with the existing
balance, would exceed the maximum balance permitted by the Company or
for any other reason allowed by law.

7.2 If the Prepaid Card is cancelled by the Company, the available balance
(excluding pre-authorized and held amounts) will be refunded to the
Cardholder after deductions and set-offs, through a manager’s cheque
payable to the Cardholder. If the Prepaid Card is cancelled by the Cardholder,
the available balance (excluding pre-authorized and held amounts) will be
refunded, subject to deductions and set-offs, using one of the following
methods at the Cardholder’s option: a manager’s cheque payable to the
Cardholder, a bank transfer to an account in Bahrain held solely in the
Cardholder’s name, or another payment method acceptable to the Company.
Pre-authorized and held amounts will be refunded to the Cardholder if and
when received by the Company.

73 The Company may deem a Prepaid Card dormant if no transactions
occur for six months. If deemed dormant, the Company may suspend or
cancel the Prepaid Card and is authorized to cancel any standing
instructions related to it. The Company may report information about
dormant Prepaid Cards to relevant authorities. A Cardholder may request
reactivation of a dormant Prepaid Card if it has not been cancelled, by
paying applicable fees and submitting a written request along with any

required documents or information.
VAT:

All sums, amounts, fees, charges, costs, or expenses referred to in this Agreement,
the Company’s Services and Fees Guide, or the declaration form are exclusive of
VAT or any other applicable tax, unless expressly stated otherwise. Where the
Company is required to charge VAT or similar taxes on its services and expenses,
these will be added to the applicable sums at the appropriate rate. The Cardholder
agrees to pay any additional amounts necessary to ensure that the Company
receives the full net amount as if no tax or other deductions had been applied.

Restriction, Cancellation, Suspension or Withdrawal of the Card:

9.1 The Company reserves the right, at its sole discretion, to restrict, cancel,
suspend, or withdraw the Card(s) or adjust the credit limit or the maximum daily
credit limit (whether by increase or decrease) without the obligation to provide
any reasons to the Cardholder on the basis for such restriction, cancellation,
suspension, withdrawal or variation.

9.2 The Company may, without prior notice to the Cardholder, cancel, suspend or
withdraw any Card and/or privileges issued, on a temporary or permanent basis,
at any time and for whatever reason, including but not limited to the following:

9.2.1 the Cardholder’s breach of their obligations under this Agreement as
may be amended from time to time, or under any other agreement with
the Company

9.2.2 the Cardholder’s default on timely payment of any amount due to the
Company;

9.2.3 the Cardholder’s bankruptcy or insolvency or any material adverse change
to the Cardholder’s financial position and circumstances;
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9.24

925

9.26
9.27
9.28
9.2.9

the Cardholder’s failure to provide any additional information and / or
documentation upon the request of the Company;

the Company receives notice from the Cardholder that the Card or any PIN
is lost, stolen, jeopardized, intercepted or disclosed;

any account of the Cardholder with the Company is suspended;
in respect of Prepaid Cards, if a Prepaid Card becomes dormant
the misuse of the Card by unauthorized parties;

where the Company knows or suspects that the Card(s) is / are being used
fraudulently, negligently and / or for illegal activities; and/or.

9.2.10 for any other reason permitted by law

9.3

9.4

9.5

9.6

9.7

9.8

The Card shall be terminated by the Company without prior notification upon
the Death, bankruptcy and / or insolvency of the Cardholder or when the
whereabouts of the Cardholder become unknown to the Company.

In the case of restriction, cancellation, suspension or withdrawal of the Card
pursuant to the above, this Agreement shall terminate with immediate effect
and the Cardholder shall handover all Cards, including Supplementary Cards,
to the Company and refrain absolutely and immediately from any further
usage of the Card. The Company may in addition to any other remedies
stipulated herein, take such steps it deems necessary to restrain Card usage.
Any continued use of the Card by the Principal Cardholder or Supplementary
Cardholder(s) shall be deemed fraudulent.

The cancellation, termination or withdrawal of the Card shall not discharge

the Cardholder from any liabilities or financial obligations to the Company as
stated in this Agreement. Any interests accrued, debt balance outstanding on
the Card account, or other interests stated in this Agreement shall remain due
and payable by the Client Organization to the Company, and any fees shall
continue to accrue in accordance with the terms of the agreement until the full
outstanding balance of the Card Account is paid. Interest, fees and charges

as agreed between the Parties in this Agreement shall continue to accrue on
the outstanding balance of the credit card account even after the account is
closed, until such time as the full amount due is paid.

The Card shall remain the property of the Company at all times and the
Cardholder shall upon request, immediately return to the Company any and all
Cards, including any Supplementary Card, issued to the Cardholder.

The Cardholder shall hold the Company harmless from any claim for damages
arising out of in connection with such restriction, cancellation, suspension and
/ or withdrawal of the Card.

The Company reserves the right, at its sole and absolute discretion, to restore
the Card and / or any of its privileges, whether or not the circumstances
giving rise to the restriction, cancellation, suspension or withdrawal have
ceased or have been rectified.

10.Termination:

101

10.2

10.3

a.

10.4

10.5

10.6

10.7

10.8

10.9

The Principal Cardholder may terminate this Agreement by providing a

[insert notice period if applicable] written notice to the Company. After
providing notice of termination, the Cardholder must cease using the Card.
Termination is subject to full payment of all amounts due, including unbilled
Card Transactions, interests, and fees and charges agreed upon by the Parties,
up to the date of termination. Terminating the Card Agreement with the
Principal Cardholder will also terminate the agreement for any Supplementary
Cardholder.

The Principal Cardholder or any Supplementary Cardholder may cancel

a Supplementary Card by providing ten (10) Business Days prior written
notice (or by another method acceptable to the Company) and returning the
Supplementary Card, cut in half, to the Company.

Termination will only take effect once the following matters are satisfied:

All Cards issued by the Company, including any Supplementary Cards, are
returned to the Company

All liabilities, and payment obligations which include interest payments
of the Principal Cardholder and Supplementary Cardholders under this
Agreement are fully settled.

The Company reserves the right, at its discretion and for any reason (including
the Principal Cardholder’s death, legal incapacity, bankruptcy, relocation from
Bahrain, or breach of obligations under the Card Documents), to recall any
Card or terminate the Card Agreement, with or without prior written notice.

If a Card is cancelled for any reason:
The Company will not refund any fees, including annual membership fees;
Any pending payments to or from the Card may be cancelled;

The Cardholder must immediately cease using the Card and promptly return it,
cut in half, to the Company;

All amounts incurred under the Card Agreement, including unbilled amounts,
will become immediately due, and the Cardholder must pay these promptly
upon demand;

For Prepaid Cards, the Company will refund the balance in accordance with the
applicable provisions;

The Company may, subject to a court order where required by law, take
ownership of or sell assets provided as security.

Termination of the Agreement does not affect any rights the Company accrued
before the termination date.

The Principal Cardholder shall remain responsible for any obligations

or expenses related to any Card(s) belonging to the Principal and/or
Supplementary Cardholder(s) that were unbilled at the time of termination but
are subsequently billed as part of the Cardholder’s transactions.

In the event the Cardholder fails to make the required payments within the
time frame specified in Clause (4.1.1 - Payment Terms) of this Agreement, and
the Company suspends or withdraws the Card and/or Card Account, or upon
termination of this Agreement, the Cardholder shall remain liable for any delay
interest incurred, which shall continue to accrue until the full outstanding
balance is paid.

For the duration of this Agreement, the Company may, at its discretion, re-issue
or renew Cards for use in accordance with the terms of this Agreement.
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10.10 Prior to any permanent departure from the Kingdom of Bahrain or any

temporary absence exceeding six months, the Principal Cardholder shall notify
the Company by phone to arrange for the suspension and return of all issued
Cards, including Supplementary Cards.

11. Safeguarding the Card and Pin:

m

n2

n3

The Cardholder will exercise all possible care to ensure the safety and
protection of the Card and its visible critical data and will safeguard the PIN
number from disclosure to any person whatsoever. The Cardholder will not
disclose the Card Number to any third party except in connection with a Card
Transaction or when reporting the actual loss or theft of the Card.

If the Card is lost or stolen or if the PIN has become known to any
unauthorized person, the Cardholder shall immediately notify the Company
by immediately calling the dedicated telephone numbers made public to the
Cardholder and published from time to time followed by written confirmation
addressed to P. O. Box 5350, Manama, Kingdom of Bahrain.

If this notification is given orally it shall not take effect unless confirmed

in writing to the Company at the above address within 7 days from the
notification date. Until the Company receives written notification, the Principal
Cardholder will be liable to the Company in respect of any use of the Card
during this period of loss or theft. In all cases, the Company doesn’t accept
any responsibility of any process of withdrawing cash on the Card using ATM
machines nor entertain disputes or provide financial compensation on such
transactions as the financial liability of all ATM cash withdrawals transactions
remains with the Cardholders.

The Company shall be responsible for unauthorized purchases, orders,
transfers, cash withdrawals and / or other transactions made on the Card(s)
without the Cardholder’s knowledge and / or participation if reported to the
Company within twenty four (24) hours immediately preceding the time the
loss or theft of the Card(s) up to a maximum amount of Bahraini Dinars five-
thousands (BHD5,000) per Card Account (this includes the Principal and the
Supplementary Cards) and not exceeding of Bahraini Dinars Ten Thousands
(BHD10,000) per Cardholder per annum.

(All Cardholder Accounts including Principal and Supplementary Cards).

1.31  Claims under clause (11 - Refunds and Claims) are subject to a deductible

charge of Bahraini Dinars fifty (BHD50) for each case reported.
1.3.2 The Company shall not be responsible for claims under clause (11 -
Refunds and Claims) in any of the following instances:
a. where the theft is caused by the Cardholder or his / her spouse, children,
relative or friends;

b. where the Card is left unattended, or where it has been left negligently
or deliberately in a public place or a place to which people other than
family have access;

c. where the Card has been passed to someone;

d. where unauthorized purchases, transactions, transfers, and/or cash
withdrawals were processed using a valid Personal Identification Number
(‘PIN") or one-time password (‘OTP’), whether the card is lost, stolen, or
in the possession of the Cardholder;

e. where the Cardholder fails to exercise and perform the due diligence
and care that would be taken by a reasonable person to guard and / or
protect a Card(s) from loss and / or theft;

f. if the Cardholder, or anyone acting on his / her behalf, makes any false or
fraudulent claim or supports a claim by false or fraudulent documents;
9. where the Cardholder is found to be in breach of the Company VISA,
Mastercard & JCB, UnionPay General Terms and Conditions; or
h. in the event that transactions are made using a stolen or lost card within
24 hours, and the Company has not been notified of the theft or loss, the
Cardholder shall be liable for any resulting charges; or
i. any other instances at the Company'’s sole discretion.
11.3.3 The Company reserves its right to recover any sums already paid to the
Cardholder under clause (11 - Refunds and Claims) in the event that any
of the exclusions stipulated in clause (10.3.2) apply.

11.3.4 The Cardholder must notify the Company on (+973) 17117116 or the
number appearing on the backside of the Card as soon as he / she

becomes aware that the Card(s) is lost or stolen.

11.3.5 Any reimbursements under clause (11 - Refunds and Claims) shall be
made in Bahraini Dinars by direct transfer to the Cardholder’s account.
Where the loss is incurred in a currency other than Bahraini Dinars, the
Cardholder shall be reimbursed at the rate of exchange prevailing at the

date such amounts are converted.

12. Refunds and Claims:

121

Refunds.

Refunds in respect of Card Transactions will only be credited to the Card
Account upon the Company’s receipt of a valid refund voucher or other
documentation confirming the refund. Refunds will only be processed upon
verification and confirmation by the Company.

12.2Claims

12.21 The Cardholder acknowledges and agrees that no claim or dispute

with any third party shall be used as a defense or counterclaim against
the Company in relation to any obligations under this Agreement. The
Cardholder’s obligations to the Company shall remain unaffected by any

claims, disputes, or issues with third parties.

12.2.2 The Cardholder shall not assign, transfer, or otherwise dispose of any
rights under this Agreement without the Company’s prior written consent.

Any such unauthorized assignment or transfer shall be null and void.
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12.2.3 The Company shall not be liable for any loss, damage, or inconvenience

12.2.4

12.2.5

12.2.6

caused by the Card being declined or rejected by any third party, for any
reason, including but not limited to insufficient funds, merchant or system
errors, or issues with the third party’s processing system. The Cardholder
accepts full responsibility for verifying that the Card is accepted by third
parties before making any transactions.

Any objections or claims related to Card Transactions must be submitted
in writing to the Company within 15 days of the date of the statement in
which the disputed transaction appears, as outlined in Clause (4). Claims
submitted after this period will not be acknowledged, investigated, or
addressed by the Company.

The Company has the right, in addition to any general right of set-off or
other rights under the Card Documents or applicable law, to consolidate
all or any accounts held by the Cardholder with the Company (including
the Card Account). The Company may set off any credit balance in these
accounts against any outstanding amounts due and payable by the
Cardholder under the Card Agreement or transfer such credit balance
to discharge such outstanding amounts. This may be done at any time,
without prior notice to the Cardholder and at the Company’s discretion,
irrespective of the place of payment or the currency of the obligations.
For this purpose, the Company may perform any necessary currency
conversions using its prevailing exchange rates, as determined at its
discretion.

The Cardholder further authorizes the Company to debit any other
Account of the Principal Cardholder with the Bank towards the recovery
of any arrears of payments and / or penalties that the Company may
impose for any Card Transaction made in breach of any Terms and
Conditions of this Agreement.

13. Supplementary Cardholder:

14.

131

13.

N

13.3

13.4

13.5

13.7

The Company may issue a Supplementary Card with PIN to a Supplementary
Cardholder, upon receipt of written request along with relevant completed
signed application form by the Principal Cardholder to enable the Principle
Cardholder’s immediate family member and so avail of a Supplementary Card,
and such a card will be subject to these Terms and Conditions.

By using the Supplementary Card, the Supplementary Cardholder is deemed
to have agreed to these Terms and Conditions. If the Supplementary
Cardholder is under the age of twenty-one (21) and continues to use the
Supplementary Card upon or after reaching the age of twenty-one (21), they
will be deemed to have agreed to these Terms and Conditions and all prior
Card Transactions, instructions, and requests made using the Supplementary
Card. They shall also be jointly liable with the Principal Cardholder for any
obligations arising in connection with the Supplementary Card, including
losses, damages, or liabilities resulting from any breach of the Card
Documents by either the Supplementary Cardholder or Principal Cardholder,
whether occurring before or after the Supplementary Cardholder reaches the
age of twenty-one (21).

Both the Supplementary Cardholder and the Principal Cardholder shall be
jointly and severally liable for all obligations connected to the Supplementary
Card. However, if the Supplementary Cardholder is under twenty-one (21), the
Principal Cardholder will bear sole liability for these obligations, subject to the
conditions outlined above.

The Principal Cardholder shall be liable for all amounts arising from charges
incurred by the Company in connection with the use of the Card by the
Supplementary Cardholder (including any use in breach of this Agreement
which the Company shall be under no responsibility to prevent) which
amounts / losses sustained may be debited to the Card Account.

In addition to its other rights and powers under this Agreement the Company
may cancel a Supplementary Card at any time and without having to return

it to the Principal Cardholder and / or upon receipt of a written request

from the Principal Cardholder accompanied by the return of that Card to

the Company. This cancellation will not affect and / or waive the Principal
Cardholder’s financial liability in respect of any Card Transaction conducted
by the Supplementary Cardholder prior to cancellation. The Supplementary
Cardholder is not entitled to request any changes to the Principal cardholder
amount nor any other Supplementary Card details.

The Cardholder agrees that the total outstanding balance on all Cards shall
not exceed the overall Card Limit, and the balance on the Supplementary Card
shall not exceed any limit assigned to it by the Company. Any disputes, claims,
or liabilities between the Principal Cardholder and Supplementary Cardholder
shall not affect or diminish their respective liabilities or obligations to the
Company under the Card Documents.

The Principal Cardholder is liable for all fees incurred by the Supplementary
Cardholder, regardless of any legal disability or incapacity affecting the
Supplementary Cardholder.

Indemnification:

141

14.2

The Cardholder shall indemnify the Company for any breach, howsoever
arising in connection with the terms of the Card.

The Cardholder irrevocably and unconditionally authorizes the Company,
without prior notice to the Cardholder, to debit the indemnity amount entitled
to the Company under this Clause to the Card Account (or any other account
of the Cardholder in the company).
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14.3 To the maximum extent permitted by law, the Company shall not be liable for
any claims, demand, losses, damages actions, liabilities, proceedings, costs
and expenses (including legal and other professional advisers’ fees) and any
other liability of whatever nature or description howsoever arising.

15. Representations and Warranties:

The Cardholder assures and guarantees that their obligations under the Card
Agreement are legally valid, binding, and enforceable, and that fulfilling these
obligations will not violate any applicable laws, authorizations, or agreements.

The Cardholder has obtained all necessary consents and approvals for compliance
with the Agreement and confirms that all information and documentation
provided to the Company is accurate, complete, and not misleading. Furthermore,
the Cardholder asserts that they are not involved in any legal, arbitration, or
administrative proceedings that could adversely affect them, nor have they been
declared bankrupt or insolvent. The Cardholder is not subject to any sanctions or
trade restrictions and affirms that they understand and accept all details regarding
the Card Services. Unless explicitly disclosed in writing, the Cardholder is acting on
their own behalf, not as a representative of a third party. These representations and
warranties are ongoing obligations, valid from the issuance of the Card until the
agreement is terminated, and the Cardholder is required to immediately inform the
Company if any of these assurances become untrue or require updates.

16. Variation of this Agreement:

The Company may, at its discretion, modify the terms and conditions applicable
to the Card services, including the Card Agreement, and the fees associated with
the Card services as outlined in the Schedule of Charges. Such amendments may
include the imposition of additional obligations on the Cardholder. The Company
will notify the Principal Cardholder of any amendments by publishing them on
any of the Company’s electronic platforms or by other appropriate means. These
amendments will take effect automatically 30 days after the notice is sent or

published. The Cardholder is deemed to have accepted the amendments unless the

Cardholder terminates the Card Agreement prior to the effective date by paying

all outstanding amounts due and returning the Card(s), cut in half, to the Company.

Following termination, the Cardholder must cease all use of the Card(s), and any
use of the Card(s) thereafter will be considered acceptance of the amendments.

17. Cashback:

Cardholder gets 2% cashback at Lulu Hypermarket Bahrain, CrediMax-only outlets,

Lulu online shopping site, and LulLu mobile application transactions within
CrediMax payment gateways, and 1% on overseas spends on the Danat Card. No
cash back will be given on cash withdrawals. The maximum amount of cashback
will depend on the card limit. Cashback amounts will be credited to the Card
Account statement on a monthly basis. The Company reserves the right to change
the cash back percentage from time to time at its sole discretion. The Company
shall notify the principal Cardholder with respect to any amendment through the

monthly statements (as per the address provided to CrediMax) or any other media

channel.

talabat Card

Cardholder gets:

a. 30% cashback on every talabat order, capped at BD 20 per month.

b. 1% cashback on all non-talabat retail purchases, capped at BD 10 per month.

c. 0.25% of spend on fuel, utilities, education, and government transactions will
contribute toward cashback calculation.

d. Cash advances and balance transfers do not contribute to monthly cashback
calculations.

18. Multicurrency Card Wallets:

181 The Card shall always be loaded or reloaded in the defined BASE Currency,
and thereafter, funds may be converted to a variety of currency wallets which
the cardholder will be able to transact directly from as per the transaction
currency.

18.2 The initial BASE Currency shall be BHD with other secondary Currencies which

the Cardholder may convert and allocate the funds for usage.

18.3 if the Company introduces a new secondary Currency and the Cardholder
chooses to allocate funds to that new currency, they shall be deemed to have

acknowledged and agreed that these Terms and Conditions apply to such new

Currency.

18.4 The Cardholder is responsible for determining and managing their Currency
wallet portfolios and ensuring that sufficient funds are held in each wallet
subject to certain predefined caps (limits) and fees as defined and advised by
the Company from time to time.

18.5 The Multicurrency Card can only be used if it is in credit. If a particular
Currency Wallet becomes overdrawn following a transaction by the
Cardholder, the resulting debit balance becomes a debt immediately
payable by the Cardholder and the Company reserves the right to recover
the overdrawn position by deducting funds held in another Currency wallet,
starting with the Base Currency.

18.6 The default Card Usage Currency will be the Base Currency, the Cardholder
will not be able to change their default currency settings and define usage
currencies priorities.

18.7 Usage of the Multicurrency Card in any other currency than the Base or
secondary Currencies will be billed in the Base Currency.

18.8 If there are insufficient funds in a particular Currency Wallet to pay for
a transaction, the Company reserves the right to decline or approve the
transaction by processing the amount automatically from the Base Currency
Wallet.

18.9 The Cardholder commits to accept a credit refund transaction to his / her Card

Account in the applicable transaction currency if they are entitled to a refund

or other credit for any reason for goods or services purchased using the Card.

19. Instructions:

19.1 The Company may rely on any instructions received from the Cardholder
(in any format and through any acceptable channels) in connection with the
Card without further investigation or inquiry. The Company is irrevocably and
unconditionally authorized to act on such instructions, including by debiting
the Card Account as necessary. Instructions received in connection with the

Card are subject to the cut-off times and daily limits imposed by the Company

and applicable regulatory authorities, including the Central Bank of Bahrain.
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20.

21.

22.

19.2 Without prejudice to the above, the Company may, at its discretion, suspend
or refuse to process any instruction received from the Cardholder in
connection with the Card under the following circumstances: if the Company
doubts the validity or authenticity of the instruction until confirmed to its
satisfaction by the Cardholder; if the instruction causes the Card Limit to
be exceeded; in the case of Prepaid Cards, if there is insufficient balance
to process the instruction; if the Cardholder has breached the terms of the
Card Documents; if processing the instruction, in the Company’s reasonable
opinion, would cause it to incur liabilities or losses to third parties, or would
breach its regulatory, legal, or contractual obligations (including economic,
financial, or trade sanctions or embargos enforced by relevant authorities, or
contractual obligations with payment card network processors such as Visa
or Mastercard); if the Cardholder has not paid all due and payable Minimum
Amounts; or for any other reason permitted by law.

19.3 The Cardholder shall immediately notify the Company upon becoming aware
of any event where they believe or suspect that an instruction made to the
Company is unauthorized or fraudulent. The Cardholder acknowledges
and agrees that the Company may be unable to reverse or terminate any
Card Transaction processed pursuant to an instruction received prior to
such notification and that the Company shall be entitled to deem any such
instruction as having been provided by the Cardholder.

19.4 The Cardholder shall bear sole liability for all risks of errors, omissions, and
misunderstandings related to instructions, interruptions, or delays occurring in
the transmission of instructions, or fraudulent instructions by the Cardholder
or any third party (except for third parties acting under the instruction of the
Company). The cancellation or amendment of a standing instruction shall only
be effective for payments due (#) days after the Company’s receipt of notice
from the Cardholder.

Personal Data:

20.1 The Cardholder hereby consents to the collection, use, transfer and other
processing of the Cardholder’s personal data (including sensitive personal
data) as set out in the Privacy Policy.

20.2 The Cardholder understands and consents to the transfer of its personal
data to the Company’s subsidiaries, third- party service providers, any
Merchant that enters into an agreement with the Company in connection
with any Card Benefit, any regulatory, supervisory or public body, any credit
reference bureau, the banks and other participants of the information and
data collections systems, the centralized risk system, collection agencies and
any other person or entity provided for in the Privacy Policy. The Cardholder
understands and consents to the transfer, collection, use and processing of
its personal data by the recipients referred to above for any of the purposes
set out in the Privacy Policy and to the disclosure of its personal data from
any third party service provider to the Company for the purpose of verifying
the information disclosed by the Cardholder in connection with the Card
services or to comply with all necessary “know your customer” or other similar
identification procedures under law.

20.3 Notwithstanding this clause , the Cardholder acknowledges that the manner in
which the Company processes the Cardholder’s personal data, as well as the
Cardholder’s rights with respect to such data, are set out in more detail in the
Privacy Policy.

20.4 By entering your Talabat Reference Number into the CrediMax application, you
authorize CrediMax to share your card status and earned cashback amounts
with talabat for the sole purpose of activating and maintaining your partner
benefits.

Notices:

211 Any communication related to the Card Documents must be: (1) made in
writing, either in paper form or electronically; and (2) delivered: (i) by the
Company to the Cardholder via telephone, hand delivery, registered post,
courier, or electronic mail at the physical or electronic mail address recorded
in the Company’s records at the relevant time, or through the Company’s
electronic platforms; and (ii) by the Cardholder to the Company via registered
post or courier at the physical or electronic mail address at [insert email
address], as updated by the Company from time to time.

21.2 It is the Cardholder’s responsibility to review all communications sent by the
Company and ensure they are kept secure. The Company makes no guarantee
that electronic communication is secure, free from viruses or errors, or safe
from interception, loss, or delays.

21.3 Communications sent by the Company to the Cardholder are confidential. The
Cardholder must delete any communications sent in error or intended for a
recipient other than the Cardholder.

General:

22.1 Card Benefits shall mean certain benefits issued by the Bank to certain
categories of Cards from time to time, including points loyalty programs and

reward programs.

22.2 The Company may, at its discretion, provide certain Card Benefits to
Cardholders. These Card Benefits may vary depending on the category or
type of Card as determined by the Company. The Cardholder agrees to
comply with the terms and conditions issued by the Company from time to

time in relation to these Card Benefits.

22.3 The Company is not liable for any losses, damages, or costs arising from
matters outside its control in connection with the Card Benefits. This includes,
without limitation, liability for any representations made regarding the Card

Benefits, whether made by the Company or by a Merchant

22.4 The Company has the right, without requiring prior consent from the
Cardholder, to subcontract, delegate, sell, assign, or transfer any of its rights
and obligations under the Card Agreement, in whole or in part, to any third
party. The Cardholder may only assign their rights and obligations under the
Card Agreement with the prior written consent of the Company, which the

Company may withhold at its discretion.

22.5 The Company will not be liable if it is unable to perform its obligations under
this Agreement due (directly or indirectly) to the failure of any machine,
data processing system or transmission link or industrial dispute or anything

beyond the Company’s control.
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If the Company is unable to produce or send a statement, the Principal
Cardholder’s liability for interest and other fees shall continue and for the
purpose of calculating interest and establishing the date on which payment
is due, the Company may select a set date each month as the statement’s
date. It is the Cardholder’s responsibility to check with the Company on
the relevant set date each month if he / she is not in receipt of the monthly
statement for the amount payable and as to the deadline within which such
remittance is to be effect.

The Principal Cardholders shall immediately notify the Company in writing

of any change of their name, contact information, employment data, and

the financial statement of income, attaching a proof of these changes. The
Principal Cardholders should provide copies of valid, up-to-date identification
documents to the Company on a regular basis.

If the Company, on behalf of the Principal Cardholder, enters into any
Agreement with insurance companies and other international institutions

for the procurement of certain benefits to the Principal Cardholder, it will be
the sole responsibility of such companies and institutions to execute those
benefits.

The Principal Cardholder accepts full liability for all losses incurred and for

all debits to his / her Card Account in accordance with these Terms and
Conditions.

Any other facilities or benefits made available to Cardholders as such as and
not forming part of this Agreement may be withdrawn at any time without
notice by the Company.

The Company may disclose Card Record Account information to the local and
international Authorities and other related Associations. Principal Cardholder
acceptance to this is already existed.

Data Privacy: CredIMax is committed to maintaining the confidentiality,
integrity, and security of personal and sensitive information collected from
customers, in accordance with applicable laws in the Kingdom of Bahrain. To
learn more about how CrediMax collects, processes and protects your personal
data, please read the privacy policy available on www.credimax.com.bh

Direct Marketing: CrediMax may use your mobile number and / or email
address to occasionally contact you via SMS for the purposes of marketing
services that are relevant to you. CrediMax may also send you direct
marketing and promotional notifications via the CrediMax mobile application.
To opt out from receiving direct marketing communications via SMS, Email or
in-App, please update your marketing preferences in the CrediMax website or
mobile application.

This Agreement shall be governed and construed in accordance with the
Laws of the Kingdom of Bahrain and the Cardholder irrevocably submits

to the non-exclusive jurisdiction of the Courts of the Kingdom of Bahrain.
Nothing in this clause shall limit the right of the Company to take proceedings
against the Cardholder in any other court of competent jurisdiction, nor shall
the taking of proceedings in any one or more jurisdictions preclude the taking
of proceedings in any other jurisdictions, whether concurrently or not, to the
extent permitted by the law of such other jurisdiction.

The Cardholder acknowledges and agrees that the Company may take any
action it considers appropriate to meet any legal or contractual obligations,
either in Bahrain or elsewhere, relating to the retention of records, prevention
of fraud, money laundering, corruption, bribery, terrorist activity or any other
crime and the provision of financial services to persons subject to sanctions,
including freezing the Card Account or Card, or investigating and intercepting
payment in and out of the Card Account. The Cardholder acknowledges and
agrees that the Company may delay and/or reject the processing of Card
Transactions, instructions by the Cardholder or the receipt of cleared funds
into, or the transfer of funds from, the Card Account to comply with its legal
or contractual obligations.

The Company may report any confirmed or suspicious illegal activities related
to the Card or illegal Card Transactions to any competent court or authority
having jurisdiction over the Company or the Cardholder.

The Company reserves the right to appoint an agent for the collection of all
amounts due and payable to the Company from the Cardholder under the
Card Agreement.

In the event of any discrepancies between the Arabic and English texts of this
Agreement, the Arabic text shall prevail.
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