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CrediMax Services and Fees Guide - Cre pguwillg caloaddl yusSo Uiy

Credit Cards

. e | /poap plidieun o uilasl .. R o A
Gl alygg/cainail Jian i Aljgg/piiigu diilyl aulb aydydalud! YU L L alila adbll
Services i Signature q 0 anaall ggi
Inflmte_/World Premier/World |Signature/World patnuy HEGTT talabat Platinum JcB Danat Student
Elite P g Advance Cashback
remier
diud! lilan) 16.5
Principal Card Membership . H **(udg3l duulwl délbull digrell pguy)
Fees (Annually) 825 Fieelles 16.5 (Free for the Ereeliln * (Ligiw)
first year)**
) guidlby Jgh 1 ) g 5.5
Supplementary Card Free libo (libo iualy) Free lilbn (Lo (paélhy . S L
Membership Fees 55 (up to two cards)| 11 (First two (up to two cards) 5.5 (free for Free libo N/A @i A Ll szl ey (IUP(J,"“J)
(Annually) (ptdlag utin) supplementary ((idlay utin) first two S
cards free) cards)

Inactivity Fees*** N/A Guai 3 n 5 55 N/A Guai 3 = il pe ddloull pguyy
Copy of Substitue Sales Slip N/A dibi 3 5.5 N/A dibi 3 5.5 5.5 N/A dibi 3 alyaull pull douud (o dAuui
Monthly Interest Rate**** 1.85% 2.5% 1.85% 2.5% 2.75% 2.5% S 2%
Applicable from Transaction | (22.2%) ligiw (30%) Ligiw (22.2%) Ligiw (30%) Ligiw (33%) ligiwu (30%) Ligiw Annuall '(22",,/) Lai (24%) Lgiw | N/A @ihid
posting date Annually Annually Annually Annually Annually Annually v ©) Hglul Annually
Late Payment Fees 16.5 22
Temporary Limit Increase n N/A ki 3 dpial cilniiAl andl ﬁ;l,!j";_z_(};‘uj
Fees =t didgo

A L iloddAl aall jglad pguyy
Over Limit Fees mn N/A @uhi A sl
Rejected Direct Debit or - bl poall doad pguyy
Returned Cheques l MY @end doayoll cilbuidl gi édgapoll

K 1l lbayi 3.3 gi 4.4% L .

Cash Advance Handling Fees| 4% or3zWhicheveriis higher N/A @i A adlbull ynaaill cowadl pguyy

Statement Print (Monthly) 0.550 Free lilao 0.550 (Lyaub) dygilall aclib
lilw - diuull ya gudo utis
Up to 2 times per year - Free
(5 tundi aay daalgll dxandl yuld 300 - diwull (g guipo go J550)
(More than 2 times per year - 300 Fils per page, subject to a cap of 5)

Paper Statement Reprint audygll Gygilall aclib dsle]

Cheques Issuance and 1 Jlaolg @luoll Jugai pguy)
Transfer Fees . Glaill
Minimum Interest Charged 0.500 ‘ N/A Gubi A dadla wlwial utisi
Card Replacement 5.5 Free lilbo 5.5 byl Jlagiwl
Letter Request Fees / 1 élwy wlb
Reference Letter Free libo 5.5 Free libo 5.5 Free libn ity s
PIN Number Replacement 2.2 Free lilbo 2.2 | pégl Jloauiul
ueyndl jAgall usyndl jAgall
fitepn=tion=liian=acticn ;'3% ml;; 2 75|°2.J ,xgﬂfj;/; Jou ;"3% ml;; 2 7512 3.3% didgall culolonll pguyy
HeE USD, GCC | (0.377) utsyodl | USD, GCC (0.377) uthyyodl jAgall capo jous SHE W 278575 Gl el iy o) gl pguy il Jniti pguyll aia
Fees are inclusive of any Currencies 2.75% Currencies 2.75% USD, GCC Currencies 2.75% Other 3.3% unllall paall cilbys o da
applicable payment schemes| Rt Rt 7 ol R
; Other 3.3% 3.3% Other 3.3% 3.3% Ly g /6 pulo/Ijpa)
ﬁ’:‘?;?]e;a(\;'sa' e, etz USD Exchange USD Exchange Rate (0.377) Ll e (R (027 (el agigs
Y. USD Exchange Rate (0.377) USD Exchange
Rate (0.377) Rate (0.377)
Processing Fees . (a3l sie) jlanl pguy
(upon issuance) Free lilo auandll
Administration Fees i i & P
(Annually) Free libo 5.5 Free libo ‘ Free lilbo ‘ 5.5 Free lilbo (Ligiw) duyls] pguyy
Maxcover Service 141 lnayi .0.220 gi dalanll dnudll duprd pguy 10% + 0.05% (g e T S
(monthly)***** 0.05% + 10% VAT or 0.220 whichever is higher WA Uit dmas
Travel Accident Insurance Free lilao youudl Eislga a d@loall
Maximum Daily Credit limit N/A @ubi 3 itz gt oll ”“f:“ ”“}
. (clalAl 4o jgauit 6 JalA liko) 5.5 . . s
Cancellation / Release Letter, 5.5 (Free within 6 months of closure) b A /clal] dluy
Outstanding Balance Letter 1(16.".(“':"":;;!“3"&22 lajl?;);']) utdwindl auoyl dluy)
Disputed Transaction 1 élnlenl| Uiy Gu8aill pguy)
Investigation Fee loule yionll
P AglpiT PG AglpLT PG AglpLT
1% go dxllenll 1% (o dxllenl| 1% (o dllenl|
s ol 110%) s @oll 110%) |dups ol 110%)
(Galexol] doudll (dall! doydll (dalnd| doudll
4.40%) 4% ul| 4.40%) 4% ul| | 4.40%) 4% u|
Flexi Instalment Plans (FIP) S éoudll dups dol - doudll dugp doluil |doudl] dups doly - ;
Pl N/A Gibi A (@l N/A @i A (@ataall (@simall N/A Guhni A dipoll bluadl dba
Ranges from 1% Ranges from 1% | Ranges from 1%
(1.10% inclusive I(110% inclusive of{ (1.10% inclusive
of VAT) to VAT) to of VAT) to
4% (4.40% 4% (4.40% 4% (4.40%
inclusive of VAT) inclusive of VAT) |inclusive of VAT)
.3 110 gi) 11% Q310 gi) 11% | w3 110 gi) 11%
. (Jai oyl (Jai loayi (Jal loayi
Floxiinstalment Plans (FIP) | N/A @ubid | 11% (or BHD1IO | N/Aubid | 11% (or BHDTIO | 11% (or BHDTIO N/A @i sunll slauull pgsy
y whichever is whichever is whichever is
lower) lower) lower)
Effective 12th May 2026 ) 2026 gilo 12 o fjluic] yrpud
The services and fees detailed in this schedule are subject to change from time to padil laag a3 Gadg go peil gi g4og Jgaall 1ia uia djgsinll pguulig ciloaall
time, at the sole discretion of CrediMax, and by notice to customers. iy aldlbdl yuol pale] po gusbo Uags
* BD 6.875 cash back rebate will be credited to the card account subject to Glail bpiy d@dlbudl gl ul] G 6.875 doydy 22400 el aud piu *
BHD 1500 spend per month. Lypeult 1.2 1500
o BD 1.375 cash back rebate will be credited to the card account subject to Lypauit 1.3 150 Glail by ddlbdl alus wtl] wis 1,375 doués 9a5uun elin sué piu *
BHD 150 spend per month.
=+ Applicable if no transactions occur for 12 consecutive months on principal and deoylill ddlbullg duulwdl ddlbull uile ddUin lawi 12 Jua dolen uf pid pd 131 gaud— ***
supplementary card.
=+ Cardholder will be charged interest on a daily basis from the transaction posting Gl ule Adlga & bl pigug aldoell Ayli go yogy JSiy dailall luial pigu
date. If the Cardholder has opted to pay off the full outstanding balance as shown ga o5 daginnll Alowull ua Jolall @aduundl elinll pas Jla wia délboudl ol
on the billed account statement within the specified grace period, the interest will wilhll ddlby 1%g gloidal ciléliagd 0.25% duw dals] piuw .alwadl w@iis yla angn
be waived on the Card Account. An additional percentage of 0.25% on credit cards ' e e g P .
e 9 ° Aalg paail (e aaji dand (Godwundl luod] wtis3] aadl daguud piu pd 13] dadlall jeuw vle

and 1% on Student credit card will be added to the interest rate if the minimum
amount due is not settled for more than one month.

***xx - Maxcover is optional service and the maximum cumulative coverage amount Anlipl Gl l:rlJLu_Aél duboill ool tdd] Al jgby A g dybual @oad jasubn *****
payable under Maxcover shall not exceed BD 20,000, irrespective of the number of :G)lj v plbadlg bgpidl .caldloull sac e daill By ytiggag jlus 20,000 plo jasuwbo
cards. For T&C, please visit: MaxCover Service :CrediMax
MaxCover Service: CrediMax

= BD100 - BD500 fees of 11% or minimum of BD2.2 / BD500.001 - BD 1,000 fees of -3 500.001/41.3 2.2 Ulisf an5 g1 11% iy dallen pguyy @b 1.3 500 - (1.3 100
2.2% or minimum of BD2.2 / BD1,000.001- BD 1,500 fees of 3.3% or minimum of pgu) 1.3 1,500 - 1.3 1,000.001 /1.y 2.2 ulini 305 gi 2.2% duwuds pguyy s 1,000 -
BD2.2 / BD1,500.001 - BD2,000 fees of 4.4% or minimum of BD2.2 will apply on 4.4% duwis pguy) wia 2,000 ] w.a 1,500,001 /0. 2.2 utial 105 gi 3.3% duis

the transaction amount for selected installment plan. GUAnl bluadl aba 3 2.2 Ui oi

rexerkx talabat cashback benefits will be rewarded as talabat credit through their application. a0 allb ya oy djgo ya «caldby go uiadill glapiwndl dlalbo (o daladuul pigu *#******
All amounts are in Bahraini Dinars. ooy il Gubidl Jua

. U 1laall eluadl
Sl gl capmn Jud (o doagn Jgod aSp - (dadn) . .p gl gubo yas = FMJJ = pJ 24D
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https://credimax.com.bh/wp-content/uploads/2025/10/3585-MaxCover-Service-V2-29.10.2025.pdf
https://credimax.com.bh/wp-content/uploads/2025/10/3585-MaxCover-Service-V2-29.10.2025.pdf
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CrediMax Services and Fees Guide - Prepaid Cards

Prepaid Cards

i EX-uny)ls unla . .
Services ; - anaall ggi
iLead Cardy-EX Cardy
Principal Card Membership Fees (Annually) Free lilbo (Ugin) dualw] ddlbl dugriell pguy)
Supplementary Card Membership Fees (Annually) N/A G 3 (Ugiw) daulill adlbul dugreall pguy)
Monthly Interest Rate N/A duboi 3 il dailall jew
Applicable from Transaction posting date - cibdoell aud Ayli go Gubou
Late Payment Fees N/A Gubi A Aol pati pguy
Temporary Limit Increase Fees N/A @b A @idgo dpial yuloddAl aall dsbj pguy)
Over Limit Fees N/A @i A a aguundl yuilnidAl andl jglad pguyy
Rejected Direct Debit or Returned Cheques N/A @i A doaynll cilbuaid| gi dvgapnll piabinll poAll doas pguy

Cash Advance Handling Fees

15T loayl 111 11%
1.1% or 1.1 whichever is higher

adlbulb vnasill wowadl pguy

Statement Print (Monthly) 0.550 ‘

N/A Gubi 3 0.550

(L) djgilall dclib

Paper Statement Reprint

lilow - diudl (é (uijo Utia
Up to 2 times per year - Free
(5 Ll ang daalgll daand] guda 300 - dwdl ua i (o pis0)
(More than 2 times per year - 300 Fils per page, subject to a cap of 5)

dudiygll dygilall dclib dale]

Cheques Issuance and Transfer Fees

el jlanlg pllndl Jigad pguyy

Minimum Interest Charged N/A Gubi A dadla wluwdiad st
Card Replacement adglbull il
Letter Request Fees / Reference Letter Free lilbn Ueayn wlba / dlwy b
PIN Number Replacement il papl il

International Transaction Fees: dunudall alnellg ytbunil jAgall

oAl ciloellg (bl jAgall

3.3% WAl 2.75% :éadgall cuulblenll pguly

Fees are inclusive of any applicable payment USD, GCC 2.2% N/A @i A USD, GCC Currencies 2.75% Other aall cildpin go ddubo pguyy Ui Joudi pguuyll aia
schemes charges (Visa, MC, JCB, Union Pay)******* Other 2.75% uyAli 3.3% el gguigy /ut uu .uia/ s pwlo/ljd) dundlell
USD Exchange Rate (0.377)

Processing Fees . .

(O em v Enes) Free lilbo anadll / (jlapAl ac) jlaodl pguy
Administration Fees (Annually) Free lilao (Lgiw) dyyla] pguyy
Maxcover Service (monthly) N/A @i 3 (Lyeub)pasuso doaa
Travel Accident Insurance N/A b A yawull &islga o dloall
Maximum Daily Credit limit 2500 10000 2500 a agowudl ogull tungl aaldl

Cancellation / Release Letter

(clelAl 4o jgauis 6 Jula lilao) 5.5
5.5 (Free within 6 months of closure)

b c1la] felal] dlluy

Outstanding Balance Letter

(&l ya dpo lilao) s 1
11 (Free once a year)

wdwindl ol dllwy

Disputed Transaction Investigation Fee

loule yayienl| dlplondl gliy Grdsdll pguwy

et No markup is applicable on transactions billed to SAR,AED,EUR,GBP, &
USD wallets.
2.75% on USD & up to 3.3% in SAR, AED, EUR, GBP transactions billed to
BHD Base Currency wallet will be applicable.
In the event of having insufficient funds in any particular Currency
Wallet to pay for a transaction, the transaction will be processed
automatically from the Base Current Wallet using the applicable rates
including any additional charges, subject to availability of sufficient fund
in the Base Currency wallet.

Note: The above fees and service charges are inclusive of VAT charge,
wherever applicable.

For any complaint, kindly contact Head of Customer Experience on:
Tel: (+973) 17 117117 or email: complaints@credimax.com.bh

For more information on Customer Complaints Procedure, please visit
CrediMax Website:
https://credimax.com.bh/complaint-procedure/

To view the code of practice, please visit:

Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf
(credimax.com.bh)

CrediMax Card acceptance, in countries outside of the Kingdom of Bahrain
is subject to the global acceptance policies of the relevant Card Associations
(Visa, MasterCard International, JCB). For any requests to activate the
restriction on Card acceptance or enhance authorization requirements with
respect to any country and all related enquiries, please call +973 17117117

| the undersigned confirm that | am the sole owner of the CrediMax card
account and | declare that | am acting personally on my own behalf. | also
declare | have read this form, understood and accepted the fees and charges
related to the card(s) that will be issued and/or offered to me by CrediMax
from time to time and agree to abide by the amendments made by CrediMax
thereto. | further declare that | have received a copy of this form as well as a
copy of CrediMax Application which includes the Terns & Conditions related

dpaloll dbasnll ulwa ule pili utill ciblenll ule waldn Ay guola angy A
Eyndl jAgall g uigliimdl aginllg .gjgallg.utihodl payallg wisgeudl Juyly
Jugl ule 3.3% uting undians ubapndl jAgall ule 2.75% Gubhi piiwg
i yuldl canlolend!l ule gl audallg .gygulg .uiiljlo2dl payallg wnagouull
gl bl duwlwdl doell dbdasn ule
dlolen uni doud slawul denldl clbell ébdsoy wald elo agag pac b wa

Jlowi pl_n_uulj cu_uJLuJiI dlnell dbann Jua oo iléli éolendl jlad] piw
Al dbansoll uia walsll elnll yagi by cugLnl pauwy &l doldt capnll

lodui dalernll doudll s pguyy ailei jgdinll jgadlg pguugll Joaiii:dbaln
e elnoll dad dly uudp JodAl uag wngbais uii paagil
complaints@credimax.com.bh :utigpialAl glgiell gi (+973) 17 117117
2dgnll dLj ulap .cllbell wigléad oo (oleill cileljn] Jga caloglenll (o aujpll
WUAD Uagpal uigpial Al
https://credimax.com.bh/complaint-procedure/
G)ljy Joai . alwgyloall Jral aclgd digan ule gulball
Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf
(credimax.com.bh)

alspill dnllall Jguall alwbaul pvag gl @loo i usdo (agys ddlby Jgud
(e Byl udll Jradi GbL LUy G (/s ule/ljyg) dalhul ey il
ald arljluaiwl ginalg dgs daul Gloi loua aynill ablhio pjei g ddlbull Jgud
+97317117117 ule Joidl vy &nll

4l o s W Ul wtidlby wiluad gl ellladl il i alisi ségall Ui

ada aijd Yuil A poig i oS AT A il wlwadl de Ag guuai Jol il Apoig
U o cagus wull cilalbyll /dalbull dalsinll caullbillg pguill cinmag &biwil
loy ddadall cubaeill vile dalgig A3 (udg 4o gubo (aysd Jid go Uile el Adbg
add (o & cunliwl yuit appig pdi bbb AR cudg oo wubo yaab edaad b yullg
aildlby /ddlby ddleinll plaaidlg bguill o i ul] &alvAl &loiuil

to CrediMax card(s). .AD U
Name: puul
CPR No: Contact No.: JdAl pd) séuilawull ddlbull pé)
Signature: Date: Ayl udgill
Legal Guardian Signature (if applicant is 7 to less than 21 years of age) Father [_] 3l Mother [] pal (lole 21 wu] 7 go Wbl pado 1 13) Yligildl] yungll pudgi
Name: puAl
Signature: udgill

7 upSynll gl apon Jud g &nayn Jgod @Sl - (@dadn) .a.p gl guhn Wb
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https://credimax.com.bh/complaint-procedure/
https://credimax.com.bh/complaint-procedure/
https://credimax.com.bh/wp-content/uploads/2025/06/3260-CrediMax-Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf
https://credimax.com.bh/wp-content/uploads/2025/06/3260-CrediMax-Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf
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