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CrediMax Services and Fees Guide - Cre

Credit Cards

. s 2o | /g pliS P | gyl Lo . .
Sl aygg/ Diyail Tl Aygg/piniiopu W] diyiall YU Yl i alils albll
Services . Signature q @naall ggi
Infinite/World “ N P P
Elite Premner/YVorId Signature/World T Cashback JCB Danat Student
Premier
diud! lilon) 16.5
Principal Card Membership . iH **(udgdl H duulwl délbull dagmell pgu)
Fees (Annually) E28 breellino 16.5 (Free for the Ereelilo * (ligiw)
first year)**
; aidlby gi) 1 _
Supplementary Card Free libo (libwo guinals] Free lilbn . =T £ Py
Membership Fees 55] (up to two cards)| 11 (First two (up to two cards) Free ljl;.n N/A Gubi A dsylil] &stbyll (ug.?ﬁJ(IUnguJ)
(Annually)*** (idlay utia) supplementary ((idlay utia) A9
cards free)
Supplementary card (1 (1 . N
Inactivity Fees N/A @bi 3 n 5.5 N/A @bi 3 owiuil | e dsulill dglbull pguyy
Copy of Substitue Sales Slip N/A @i 3 5.5 N/A @i 3 5.5 5.5 N/A @i 3 algaull pull douud o dAuui
Monthly Interest Rate**** 1.85% 2.5% 1.85% 2.5% 2.75% 5 2% JENE
Applicable from Transaction | (22.2%) Lgiwi | (30%) Ugiw | (22.2%) Ugis |  (30%) Ligiw (33%) Ligiw Annall 1'(325;/;% Lai (24%) Lgi N/A @z 4 i el
posting date Annually Annually Annually Annually Annually y -£70) gl Annually = 20 8 40 @)
Late Payment Fees 16.5 2.2 alowdl pali pguyy
Temporary Limit Increase n N/A @i 3 dpial (uilniiAl aadl dsbj P
Fees e §o
Over Limit Fees n N/A Gubi A yulniial aall J?ub; P<J-U~|J|
Rejected Direct Debit or S pisboll poall C\.D_\A pguy
Returned Cheques u WA e doayoll cilbuidl g édgapnll
I 1isT lbayl 3.3 g 4.4% o i
Cash Advance Handling Fees| 4.4% or 3.3 whichever is higher N/A Gubi A adlbudb unadill coaull pguyy

Statement Print (Monthly) 0.550 Free lilo 0.550 (Lyaus) Gygilall daclb
T - &l @ g U
Up to 2 times per year - Free

Paper Statement Reprint s fleev ke e: 2300 - alull L (o do 151 adygll ggilall dclb dsle|
(More than 2 times per year - 300 Fils per page, subject to a cap of 5)
Cheques Issuance and 1 Jlaolg elunll Jigai pguy)
Transfer Fees . Glsyill
Minimum Interest Charged 0.500 ‘ N/A @ibi 2 dadla wlwiad utisi
Card | 1t 5.5 Free lilbo 5.5 aalbull Jlagiwl
Letter Request Fees / = o T 1 élluwy wlb
e T Free lilbo 515] Free lilbo 515] Free lilbo Gy,
PIN Number Replacement 2.2 Free lilao 2.2 unpudl pégl Jlausiul
utayodl jAgall utaypodl jAgall
fiterpationaliiian=action ;'3‘9 ;_ﬂl N 75I°;] 4 _\Jlsé% ;"3% QI NE 75I°;] 3.3% gl cralolonll
Fees: e | Bamaai | = 20k i ) 3.3% WAl 2.75% duagall culbellg gyl jAgall g S P9
. ) b (0.377) (n&yyodll USD, GCC (0.377) L4l jAgall o jou e A A gy i Joili pguull aia
Fees are inclusive of any 2 o 7 o USD, GCC Currencies 2.75% Other 3.3% - S [ ety o P
e et (o et Currencies 2.75% Currencies 2.75% dunllell pall cilspi o ddubn
: Other 3.3% 3.3% Other 3.3% 3.3% Ly g e/ yls pulo/Ijpa)
f,':\?;‘;’f;;‘;‘sa' e dIelz) USD Exchange USD Exchange Rate (0.377) U SR Rei (@577 (Ll agsigy
v USD Exchange Rate (0.377) USD Exchange
Rate (0.377) Rate (0.377)
Processing Fees Freelibo 1 (a3l Ae) jlanl pguy
(upon issuance) gl
Administration Fees i i B g
(Annually) Free lilbo [515] Free libo 5i5) Free libo (Ligiw) dyyls] pguyy
Maxcover Service 141 loayi .0.220 gi dalvnl] doudll dupsd pguwy 10% + 0.05% - FUTTTT RO, P
(monthly)***** 0.05% +10% VAT or 0.220 whichever is higher N/A Gibid (Lyaui)yasuusn doas
Travel Accident Insurance Free lilbo youdl &islga a d@loall
. . P L uogull glodill Lunddl aaldll
Maximum Daily Credit limit N/A Gubi 3 e |
Cancellation / Release Letter| (claldl 4nygaul€ il lko) 5.5 b cula] /elel] dllwy

5.5 (Free within 6 months of closure)
(&l (@ épo lilao) 11
11 (Free once a year)

Outstanding Balance Letter wduindl sl élluy

Disputed Transaction 1 dlolenll gliy Graaill pguy

Investigation Fee loule pieoll

Effective 28th November, 2025 2025 pindgi 28 o ijluic] yipui

The services and fees detailed in this schedule are subject to 8ag 33 cuidig go peid gi g4oy Jgaadl Lia yia djgsinll pgupllg ciloaall

change from time to time, at the sole discretion of CrediMax, and iy aldlbydl yunls pale] eo gubo Uiagps padil

by notice to customers.

*  BD 6.875 cash back rebate will be credited to the card account subject lai] by ddloull alwa uil] Gy 6.875 dpudy papiup 9o aud pias *
to BHD 1500 spend per month. Lyeul w3 1500

**  BD 1.375 cash back rebate will be credited to the card account subject to .3 150 Glai] bpiu ddloull alwa ul] 1.3 1.375 doyéy pajiun gln 46 piu >
BHD 150 spend per month. el

***  Applicable to the first two supplementary cards if no transactions occur Lo e 1T Jula élnlen wi pii pl 131 quienli quidlag Jgf ule i ***
for 12 consecutive months.

**x  Cardholder will be charged interest on a daily basis from the transaction Adlga éi bl piuwg aldoell Ayli 4o yngy 4wy dadlall alwdad piaw ***=
posting date. If the Cardholder has opted to pay off the full outstanding Alowull dpia wa Joladl Godwundl glodl eas (b yia ddlbull Jola wiluus ule
balance as shown on the billed account statement within the specified aildloyl 0.25% duwd dals)] piuw .ailwadl wiid U ango ga s dagiooll
grace period, the interest will cE)e vvaived_ on the Card r)Account. An ) olinll Ltindl aadl daguui pi pd 13) dadlall youwr ule wilbhll ddliby 1%q (loiisl
additional percentage of 0.25% on credit cards and 1% on Student credit 2alg pauit e auji dand Gl

card will be added to the interest rate if the minimum amount due is not
settled for more than one month.

***** Maxcover is optional service and the maximum cumulative coverage Gajuunll yllbadl duboill ol vunddl aadl jglody A g dylial dpad jabuubn ***+*
amount payable under Maxcover shall not exceed BD 20,000, bgpill .aldlbull aac ge paill sy utiapag jliss 20,000 o pabuubo aolipl
irrespective of the number of cards. For T&C, please visit: G)lj uapy plandlg
MaxCover Service: CrediMax MaxCover Service :CrediMax
All amounts are in Bahraini Dinars. gl jluadt oluodl euoa

7 upSynll gl apon Jud g &nayn Jgod @Sl - (@dadn) .a.p gl guhn Wb .
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CrediMax Services and Fees Guide - Prepaid Cards

Prepaid Cards

) EX-uiyl5 s PR
Services ; anaall ggi
iLead Cardy-EX Cardy
Principal Card Membership Fees (Annually) Free lilo (Ugin) dualw] ddlbl dugriell pguy)
Supplementary Card Membership Fees (Annually) N/A G 3 (Ugiw) daulill adlbul dugreall pguy)
Monthly Interest Rate _ N/A i 3 i u‘,umu.ll qulo.ll}mu
Applicable from Transaction posting date o cildooll ;b Ayli o Guby
Late Payment Fees N/A Gubi A Aol pati pguy
Temporary Limit Increase Fees N/A @b A @idgo dpial yuloddAl aall dsbj pguy)
Over Limit Fees N/A @i A a aguundl yuilnidAl andl jglad pguyy
Rejected Direct Debit or Returned Cheques N/A @i A doaynll cilbuaid| gi dvgapnll piabinll poAll doas pguy
Cash Advance Handling Fees 11% oﬁ': Lxﬁiﬂt:;vqelr]gs%;’\igher adlbulb vnasill wowadl pguy
Statement Print (Monthly) 0.550 ‘ N/A Gubi 3 0.550 (Lypauiy) dgilall dclb

Paper Statement Reprint

lilow - diull (é (uijo Utia
Up to 2 times per year - Free
(5 Ll ang Jdaalgll daand] uda 300 - dwdl ua i (o pis0)
(More than 2 times per year - 300 Fils per page, subject to a cap of 5)

dudiygll dygilall dclib dale]

Cheques Issuance and Transfer Fees 11 albuill jlanlg eluadl Ligai pguy)
Minimum Interest Charged N/A G A dadla wluwdial wisi
Card Replacement 5.5 adglbull il
Letter Request Fees / Reference Letter Free Ijl;m Ueayn wlba / dlwy b
PIN Number Replacement 2.2 il papl il
duaudall clnellg sl jAgall
International Transaction Fees: dunudall alnellg ytbunil jAgall 3.3% Al 2.75% :éulgall cuslolenll pguy)
Fees are inclusive of any applicable payment USD, GCC 2.2% N/A @i A USD, GCC Currencies 2.75% Other dall albuil o ddubo pguy ui Jouii pguull aia
schemes charges (Visa, MC, JCB, Union Pay)****** Other 2.75% uyAl 3.3% (ol ggudgy gt g /L5 pulo/ljpa) dunllell
USD Exchange Rate (0.377)

Processing Fees . .

(e vEress) Free lilho anadll/ (jlapAl Ade) jlao3l pguy
Administration Fees (Annually) Free lilao (Ligiw) dyyla] pguyy
Maxcover Service (monthly) N/A @i 3 (Lyeuh)pasuso doaa
Travel Accident Insurance N/A G A yawull Eislga o dloall
Maximum Daily Credit limit 2500 10000 2500 a agowdl ogull Lungl aaldl

Cancellation / Release Letter

(clal3l 4o jgauh 6 Juls llan) 5.5
5.5 (Free within 6 months of closure)

g cala] felel] @y

Outstanding Balance Letter

(&l ua épo lilao) s 1
11 (Free once a year)

wduindl ol dllwy

Disputed Transaction Investigation Fee

5.5

loule yayienl| dlolendl gliy Grdsdll pguwy

*+xxx No markup is applicable on transactions billed to SAR,AED,EUR,GBP, &
USD wallets.
2.75% on USD & up to 3.3% in SAR, AED, EUR, GBP transactions billed to
BHD Base Currency wallet will be applicable.
In the event of having insufficient funds in any particular Currency
Wallet to pay for a transaction, the transaction will be processed
automatically from the Base Current Wallet using the applicable rates
including any additional charges, subject to availability of sufficient fund
in the Base Currency wallet.

Note: The above fees and service charges are inclusive of VAT charge,
wherever applicable.

For any complaint, kindly contact Head of Customer Experience on:
Tel: (+973) 17 117117 or email: complaints@credimax.com.bh

For more information on Customer Complaints Procedure, please visit
CrediMax Website:
https://credimax.com.bh/complaint-procedure/

To view the code of practice, please visit:

Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf
(credimax.com.bh)

CrediMax Card acceptance, in countries outside of the Kingdom of Bahrain
is subject to the global acceptance policies of the relevant Card Associations
(Visa, MasterCard International, JCB). For any requests to activate the
restriction on Card acceptance or enhance authorization requirements with
respect to any country and all related enquiries, please call +973 17117117

| the undersigned confirm that | am the sole owner of the CrediMax card
account and | declare that | am acting personally on my own behalf. | also
declare | have read this form, understood and accepted the fees and charges
related to the card(s) that will be issued and/or offered to me by CrediMax
from time to time and agree to abide by the amendments made by CrediMax
thereto. | further declare that | have received a copy of this form as well as a
copy of CrediMax Application which includes the Terns & Conditions related

dpaloll dbasnll alwn ule pili ytill ciulblendl ule waldn Ay ginla angy A
Eyodl jAgall g ytidpidl adallg .gigulg.utilodl pajallg .yiagewdl Jupl
Jupl ule 3.3% uting undiang ubyndl jAgall ule 2.75% Gubi piiwg
i il alolend! tle Al audadlg (gygullg wiljlodl payallg wiagouull
il luadb duld] doell dbano ule
dlolen uni doud sl denll clbell ébdsoy wald elo agag pac b wa

Jlowi pl_n_uulj ct_uulmil dlnell dbann Jua oo Liléli éolendl jlad] piuw
Auwlwdl dbannll uia yalall elnll pagi bydu cugLnl pauwy &l doldt capnll

lodui dalernll doudll s pguyy ailei jgdinll jgadlg pguugll Joaiii:dbaln
e elnoll dad dly uudp JodAl uag wngbais uii paagil
complaints@credimax.com.bh :utigpialAl glgiell gi (+973) 17 117117
2dgnll dLj oy .cllbell uigléad oo (oleill cileljn] Jga caloglenll (o aujoll
WUAD Uagpal uigpial Al
https://credimax.com.bh/complaint-procedure/
G)ljy Joai . alwgloall Jral aclgd digan e gulball
Code-of-Best-Practice-on-Consumer-Credit-and-Charging-V4.pdf
(credimax.com.bh)

alspill dllall Jguall alwbaul pvag gl @loo Al o (s ddlby Jgud
(e Boyonll udll Jradi GbL(Uy G e/l Hule/lj) dalhul ey il
ald ailjluaiwl pinalg dgs daul Gloi loua aynill ablhio jpjei g ddlbull Jgud
+97317117117 ule Joidl vty &nll

4l 1o s W Ul wtidilby wiluad gl ellladl il i alisi ségall Ui

ada Gijd Yuil Apoig i oS AT Al il wlwadl de Ag guuai Bol il Apoig
U o cagus wull cilalbyll /dalbull dalsinll caullaillg pguill cinmag &biwil
loy ddadall cubaeill vile dalgig A3 (udg gn gubo (aysd Jid go Lile el Adbg
add (o d&wud canliwl yuit ayoig pdi bbb AR cudg oo Wb yaapb edaad b yullg
aldlby /adlby ddleinll plaaidlg bguinll o i ul] &alvAl &loiuil

to CrediMax card(s). .AD Uags
Name: puul
CPR No: Contact No.: JdAl pd) séuilawull ddlbull pé)
Signature: Date: Ayl udgill
Legal Guardian Signature (if applicant is 7 to less than 21 years of age) Father [_] 3l Mother [] pal (lole 21 uu] 7 go Wbl pado gl 13) Yligildl] yungll pudgi
Name: puAl
Signature: udgill
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