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CrediMax B.S.C. (Closed)
CrediMax Corporate Cards
Terms and Conditions

1.

b 4

Definitions

“Company” means CrediMax B.S.C. (closed).

“Bank” means the Bank of Bahrain & Kuwait BSC.
“Agreement” means the Agreement between the
Company and the Client Organization, the Terms of
which are these Terms and Conditions of which may
vary from time to time.

“Card” means the Corporate Card(s) issued by the
Company to a Cardholder in the Client Organization.
“PIN” means the related Personal Identification
Number issued to the Client Organization Cardholder
and consisting of four digits.

“Cardholder” means the authorized person(s) of the
Client Organization for whose use the Card and the PIN
is issued by the Company.

“Card Account” means Account(s) maintained by the
Company in relation to the issued Card.

“Client Organization” means the business, or firm in
whose name the Card Account is held with the Company
and who has authorized the issuance of a Card to the
Cardholder.

“Card Transaction” means the purchase of goods or
obtainment of services or cash withdrawals (with PIN if
needed), the Card number or in any manner authorized
by the use of the Card, the Card number or in any
manner authorized by the Client Organization.

“Click to Pay” means the click to pay service as defined
in Clause 3 of this Agreement.

“Credit Limit” means the maximum debit balance
amount permitted under Card Account as determined
and notified to the Client Organization by the Company
from time to time.

“Present Card” is a Credit Card issued with
predetermined limit designed particularly for online
usage.

“VAT” means value added tax and any other tax of a
similar nature chargeable in the Kingdom of Bahrain.

Use of the Cards

2.1 The Cardholder must:
a. Be authorized to hold the Card by the Client
Organization.
b. Sign the Card immediately on receipt.
C. Memorize the PIN and take all appropriate
precautions to prevent others from seeing it.
d. Use the Card within the Credit Limit specified
by the Company from time to time.
The Client Organization shall ensure that the
outstanding balance is settled within the specified
time frame to allow for the continued use of the
Card. The Client Organization shall immediately
repay any amount exceeding the credit limit to
the Company, along with any applicable over-limit
fees. The Client Organization shall also be liable
for repaying all amounts incurred through the use
of the Card by a third party or through the use
of a supplementary Card if applicable, whether
or not such use was authorized by the Client
Organization.

2.2
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The Cardholder must not use the Card after the
period for which it is stated to be valid or after
notification to him of its cancellation or withdrawal
by the Company or any person acting on behalf of
the Company.
The Card may only be used for transactions that
are lawful both within the Kingdom of Bahrain
and/or in the jurisdiction where the Card is being
used, if used outside Bahrain.
Prohibited transactions include without limitation
those deemed illegal under:
a. Payment provider regulations;
b. International Authorities; and
C. The laws of the Kingdom of Bahrain and/or in
the jurisdiction where the Card is being used,
if used outside Bahrain.
Any transaction conducted using the Card,
Card PIN, or any other approved method shall
be presumed to have been authorized by the
Client Organization. It is the Client Organization’s
responsibility to ensure the security of the Card and
associated credentials to prevent unauthorized
use.
The Card must not be used for any unlawful
purpose, including without limitation, the purchase
of goods or services prohibited by the local law in
the Kingdom of Bahrain and/or in the jurisdiction
where the Card is being used, if used outside
Bahrain.
Subject to the Company’s discretion, the Client
Organization may use the Card to obtain a Cash
Advance up to the maximum amount determined
by the Company. This can be done using the Card
at any ATM, Company branch, or any other bank or
financial institution designated by the Company.
The Client Organization is required to pay the
applicable fee for each Cash Advance.
The Company reserves the right, at its sole
discretion, to limit or restrict the use of the Card in
certain countries or at certain outlets, as may be
communicated by the Company, the law, or any
regulatory or other authority from time to time.
This may be due to security concerns, legal and
regulatory requirements, or other reasons deemed
appropriate by the Company.
In the event the Client Organization is provided
with a non-activated Card, and upon receipt of
the Card, the Client Organization shall contact the
Company.

Click to Pay

3.1

3.2

Click to Pay is a secure e-commerce service
provided by a card scheme that enables
Cardholders to complete online Card Transactions
without manually entering card details. The service
uses tokenization and other security technologies
to help reduce the risk of fraud and unauthorized
use.

Click to Pay shall be activated by default upon
issuance of any new Card. New Cardholders shall be
informed, at the point of issuance, of the activation
of this service and of their right to opt out following
issuance. In the case of existing and renewal
Cardholders, the Company shall provide advance
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3.3

3.4

3.5

3.6

notice of notlessthanthirty (30) calendardays prior
to activation as per Clause 19. During this period,
the Company shall issue more than one notification
as part of its communication process to ensure the
Cardholder is adequately informed. Existing and
renewal Cardholders shall have the right to opt
out of the Click to Pay service prior to activation,
by notifying the Company pursuant to Clause 19.
To enable the Click to Pay service, the Company
may share certain Cardholder information with
card schemes and their authorized service
providers. These may include card scheme group
companies and third-party vendors engaged by the
card scheme to support the technical operation,
tokenization, authentication, and processing of
Click to Pay transactions. The shared information
may include the Cardholder’s name, Card Account
number or token, Card expiry date, email address,
mobile number, and billing and shipping addresses.
Such data shall be shared solely for the purpose of
enabling secure e-commerce transactions through
Click to Pay and shall be processed in accordance
with the Company’s Privacy Policy available at
https://credimax.com.bh/privacy-policy/. The
Cardholder acknowledges and agrees that this
clause constitutes specific and informed consent
to such processing and disclosure.

Cardholders are responsible for ensuring that the
informationassociated with their Click to Pay profile
is accurate and up to date, and for maintaining the
confidentiality of any credentials or devices used
to access the service. The Company recommends
against using the Click to Pay service on shared or
public devices, and against enabling “Remember
Me” or similar functions in such environments.
The Company may deactivate or request deletion
of a Cardholder’s Click to Pay profile in the
following circumstances: (i) upon receipt of an
opt-out request from the cardholder; (ii) where
there is reasonable suspicion of fraud, misuse,
or unauthorized activity involving the Click to
Pay service; (iii) if the Cardholder disputes a
Click to Pay transaction on the basis that it was
not authorized; (iv) if the Company discontinues
offering the Click to Pay service; or (v) in other
cases where deactivation is reasonably necessary
to protect the Cardholder or the Company,
including where inaccurate or false information
has been associated with the Cardholder’s profile.

The Cardholder may manage, update, or modify
their Click to Pay profile using the card scheme’s
designated Click to Pay platform or merchant
checkout interface. The Company does not
maintain or operate the Click to Pay profile system.
However, if the cardholder updates their contact
information (such as email address or mobile
number) with the Company, such updates may be
communicated to Visa as necessary to support the
continued functionality of the Click to Pay service.
For any issues relating to the content or operation
of the Click to Pay profile, the Cardholder should
follow the card scheme’s support channels or refer
to the relevant Click to Pay interface.
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3.7

The Company shall not be liable for any failure
or delay in the performance of the Click to Pay
service operated by a card scheme, nor for any
dispute relating to goods or services purchased
using the service. Such matters must be resolved
directly with the relevant merchant or service
provider.

4. Card Account

4.1

4.2

4.3

The Company will maintain a Card Account for
each Client Organization and will charge to such
Card Account the amounts of all goods and
services (“purchases”) and of cash withdrawals
obtained by use of the Card and/or PIN including
all applicable fees and charges and any charges
incurred by the company arising from the use of
the Card.

Where a retailer in the course of Card Transaction
conducted by the Client Organization Cardholder
seeks an authorization from the Company, the
amount of such transaction will reduce the amount
of the available Credit Limit on the Card Account.
Amounts related to any Card Transaction
conducted in currencies other than the Bahraini
Dinar will be converted to Bahraini Dinars at
the prevailing exchange rates set by Visa, or
MasterCard, on the date such amounts are
converted to the Card account, in addition to any
currency conversion fees charged to the Card
account. The card currency conversion fees shall
be calculated in accordance with the Service and
Fees Guidel.

5. Payment Terms and Account Statements

b 4

51

Payment

511 Subject to the specified conditions, the
Client Organization must pay the statement
balance in part or in full by the payment due
date, ensuring that the payment is not less
than the minimum amount. The Company
shall send monthly statements of the Card
Account to the Client Organization at the
address provided on the application form,
supported by relevant documentation, or
as amended in writing. The statement data
will be deemed accepted by the Client
Organization unless an objection is raised
within 15 days from the statement date. The
Client Organization must pay the minimum
amount specified in the statement or a
greater amount of their choice within 25
days from the statement date. The Minimum
Amount will be the full outstanding balance
if less than BD 10, or 5% of the outstanding
balance if greater than BD 10.

512 If the minimum amount or more is paid but
the full statement balance is not settled,
the Client Organization remains liable
for the remaining balance and applicable
interest. If the minimum amount is not paid
by the due date, the Client Organization
will be responsible for the full outstanding
balance, interest, and a late payment fee,
without prejudice to any other amounts
due. The Company reserves the right to
declare the statement balance and any
other outstanding amounts immediately
due and payable at any time, requiring
prompt payment upon demand.
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5.1.10

Payments must be made in the currency
of the Card Account, and any payment in
another currency will be converted at the
Company’s prevailing exchange rate, with
all related commissions, charges, and losses
borne by the Client Organization. Payments
exceeding the minimum amount do not
absolve the obligation to settle future
balances, and unpaid minimum amounts
are carried forward to subsequent billing
periods until fully paid.

Payments are considered received when
credited to the Card Account. The Company
is not liable for delays or losses caused by
circumstances beyond its control.

Fund transfers between Card Accounts
are not allowed unless agreed in writing
by the Company. If payments exceed the
statement balance, the Company may
verify and, if necessary, refuse or refund
the excess. The Client Organization also
authorizes the Company to debit amounts
due under the Card Documents from their
Card Account or any other account held
with the Company or the Bank.

The Client Organization will also pay
immediately any outstanding in excess
over the Credit Limit, any arrears of
previous payments and the amount of any
Card Transaction made in breach of any
Terms and Conditions of this Agreement.
The Client Organization authorizes the
Company to debit any other Account of the
Client Organization with the Bank towards
recovery of any arrears of payments that
the Company may impose for any Card
Transaction made in breach of any Terms
and Conditions of this Agreement.

Subject to any limitationimposed by statute,
all amounts due under this Agreement
will be immediately payable in full on the
commission of an act of Bankruptcy by the
Client Organization or, at the company’s
discretion, if there is any breach of the
Terms and Conditions of this Agreement by
the Cardholder.

Payments made to the Company shall only
be considered valid once they are made to
an address specified by the Company and
credited to the Card account.

If the Client Organization uses a payment

method and, for any reason, the payment

amount is not successfully credited to the

Card account, the Cardholder shall remain

fully responsible for any obligations arising

from the failure to credit the account.

Payments received by the Company will be

applied in the following order:

a. To settle late payment fees.

b. To settle all interest charges reflected
in the most recent statement and any
prior statements.

c. To settle all cash advances reflected
in the most recent statement and any
prior statements.

d. To settle the value of all purchases
reflected in the most recent statement
and any prior statements.

e. To settle payments of any cash
advances or any purchases made and
debited to the Card Account but not
then shown on any statement.
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5111 The Company reserves the right to change
the order of the application of payment
received from time to time as its sole
discretion. The company shall notify the
Client Organization with any amendment
on his/her mentioned address he/she
informed the company in writing or in the
monthly statements or in its website or by

any other media channels.

5.2 Account Statements

521 The Company will provide monthly
statements to the Client Organization
until the Card Account is closed. For
Supplementary Cards, the Company may, at
its discretion, provide either a consolidated
statement or separate statements for the
Principal Card and the Supplementary Card.
The Company may also issue a statement
for the Supplementary Card directly to
the Supplementary Cardholder, subject
to both the Principal Cardholder and the
Supplementary Cardholder completing the
necessary procedures as prescribed by the
Company from time to time.

Unless otherwise agreed in writing, the
Company may deliver the statement
in any manner it deems appropriate,
including electronically, such as via email
to the address on record or through the
Company’s electronic platforms. The Client
Organization must notify the Company of
any errors or omissions in the statement
within 15 days of receipt by submitting the
prescribed dispute form and providing any
requested supporting documents. If no
notification is received within this period,
the statement will be deemed correct
and accepted by the Client Organization,
subject to the Company’s right to rectify
errors or omissions. The statement, as
maintained by the Company, will then be
considered conclusive and binding on the
Client Organization.

The Client Organization irrevocably
authorizes and instructs the Company
to correct any errors or omissions in any
statement at any time. It is the Client
Organization’s responsibility to promptly
notify the Company if a statement is not
received or cannot be accessed on the
expected date. Subject to the notification
and correction provisions, the Client
Organization agrees that the Company’s
records, files, and statements constitute
conclusive and binding evidence of the
Client Organization’s obligations to the

5.2.2

523

Company, including any indebtedness,
interest rate changes, or fees related to the
Card.

6. Prepaid Cards

b 4

6.1

The Client Organization may credit a Prepaid Card
through any payment method made available by
the Company from time to time, subject to security
checks, “know your customer” requirements,
and transfer limits imposed by the Company or
other financial institutions. Funds credited to the
Prepaid Card will only be available once they have
been cleared and received by the Company. The
Company reserves the right to reject any transfer
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6.2

6.3

of funds to the Prepaid Card if the transfer,
individually or combined with the existing balance,
would exceed the maximum balance permitted by
the Company or for any other reason allowed by
law.

If the Prepaid Card is cancelled by the Company,
the available balance (excluding pre-authorized
and held amounts) will be refunded to the Client
Organization after deductions and set offs,
through a manager’'s cheque payable to the
Cardholder. If the Prepaid Card is cancelled by
the Client Organization, the available balance
(excluding pre-authorized and held amounts)
will be refunded, subject to deductions and set-
offs, using one of the following methods at the
Client Organization’s option: a manager’s cheque
payable to the Client Organization, a bank transfer
to an account in Bahrain held solely in the Client
Organization’s name, or another payment method
acceptable to the Company. Pre-authorized
and held amounts will be refunded to the Client
Organizationif and when received by the Company.
The Company may deem a Prepaid Card dormant
if no transactions occur for six (6) months. If
deemed dormant, the Company may suspend
or cancel the Prepaid Card and is authorized to
cancel any standing instructions related to it. The
Company may report information about dormant
Prepaid Cards to relevant authorities. The Client
Organization may request reactivation of a
dormant Prepaid Card if it has not been cancelled,
by paying applicable fees and submitting
a written request along with any required
documents or information to the Company.

7. Fees, Charges and Interests

b 4

71

7.2

Interests
711 Interest shall accrue on the daily outstanding
balance of the Card Account from the date
the Card Transaction is debited to the Card
Account at the interest rate applicable to
the type of the Card as set out in the Card
Services and Fees Guide.
Notwithstanding this and any other clause
of these Terms and Conditions, interest on
Cash Advances shall accrue from the date
of the Cash Advance until repayment in
full of the daily outstanding balance of the
Cash Advance, whether or not the Client
Organization pays the Statement Balance
by the Payment Due Date.
The Company reserves the right to change
the interest rates related to these Terms and
Conditions, at any time and at its discretion,
for any reason in accordance with Clause
.
Fees and Charges
721 The Company charges fees for providing
Card services and any related services, as
detailed in the Services and Fees Guide. The
Client Organization must pay these fees
promptly upon the Company’s demand.
The Company reserves the right to withhold
Card Services until the corresponding fee
or any other required fee has been paid.
All fees paid by the Client Organization are
non-refundable.

71.2

71.3
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8.

b 4

7.2.2 If the Company pays any applicable taxes,
fines, penalties, or late charges on behalf
of the Client Organization in connection
with the Card Services, the Company
is irrevocably authorized to debit such
amounts, in full or in part, from the Card
Account or any other account held by the
Client Organization with the Company. If
insufficient funds are available to cover
these payments, the Client Organization
must promptly reimburse the Company
upon demand.

All payments due to the Company under
these Terms and Conditions are exclusive of
taxes (including value-added tax) and must
be made without set-offs, counterclaims,
withholdings, or tax deductions unless
stated otherwise in this Agreement or
required by law. If a withholding or tax
deduction is required by law, the Client
Organization must increase the payment
amount to ensure the Company receives
the full amount as if no withholding or
deduction had been required.

The Client Organization agrees to provide
the Company with any information or
documents it requires in connection with
tax, tax status, or other reporting obligations
and must notify the Company promptly in
writing of any changes or updates to such
information or documents.

723

7.2.4

Survival of Interest Following
Termination or Closure

Upon suspension, termination, or closure of the Card
Account for any reason, the outstanding balance
shall become immediately due and payable in full.
Notwithstanding such termination, suspension, closure,
or settlement of the Account, the Client Organization
expressly agrees under this agreement that the
applicable interest rate shall continue to apply to any
outstanding balance until full repayment is made.
Interest shall accrue on a daily basis and shall continue
to accumulate and shall remain payable accordingly.
This clause constitutes an express agreement between
the parties that the interest shall remain in effect
following termination of the Agreement or closure of
the Account, and both parties shall remain bound by
this obligation until full settlement of all amounts due,
including the principal and the accrued interest.

VAT

For the updated fees and charges, please refer to the
related Card Services and Fees Guide enclosed. Any
amounts, fees, charges, costs or expenses referred to
in this Agreement or the Declaration Form are net and
exclusive of VAT or any other tax to which they might
be subject at present or in the future unless otherwise
stated. Where the Company is obliged to charge
VAT or amount in respect of tax on its services and
expenses, this will be added to any sums, fees, charges,
costs or expenses at the appropriate rate. The Client
Organization will pay such additional amounts as may
be necessary to ensure that the Company receives a net
amount equal to the full amount it would have received
had the payment not been made subject to tax or any
other deduction
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10.Restriction, Cancellation, Suspension or
Withdrawal of the Card

10.1

10.2

10.3

10.4

10.5

The Company reserves the right, at its sole
discretion, to restrict, cancel, suspend, or withdraw
the Card(s) or adjust the credit limit or the
maximum daily credit limit (whether by increase
or decrease) without the obligation to provide
any reasons to the Client Organization on the the
basis for such restriction, cancellation, suspension,
withdrawal or variation.

The Company may without prior notice to the

Client Organization, cancel, suspend or withdraw

any Card and/or privileges issued, on a temporary

or permanent basis, at any time and for whatever
reason, including but not limited to the following:

a. the Client Organization’s breach of their
obligations under this Agreement as may be
amended from time to time, or under any
other Agreement with the Company;

b. the Client Organization’s default on timely
payment of any amount due to the Company;

C. the Client Organization’s bankruptcy or
insolvency or any material adverse change
to the Client Organization’s financial position
and circumstance;

d. the Client Organization’s failure to
provide any additional information and/
or documentation upon the request of the
Company;

e. the Company receives notice from the Client
Organization that the Card or any PIN is lost,
stolen, jeopardized, intercepted or disclosed,;

f. any account of the Client Organization with
the Company is suspended.

g. in respect of Prepaid Cards, if a Prepaid Card
becomes dormant.

h. the misuse of the Card by unauthorized
parties;

i where the Company knows or suspects that
the Card is/are being used fraudulently,
negligently and/or for illegal activities; and/
or

j. for any other reason permitted by law.

The Card shall be terminated by the Company
without prior notice upon bankruptcy and/or
insolvency of the Client Organization.

In the case of restriction, cancellation, suspension
or withdrawal of the Card pursuant to the above,
this Agreement shall terminate with immediate
effect and the Client Organization shall handover
all Cards to the Company and refrain absolutely
and immediately from any further usage of the
Card. The Company may in addition to any other
remedies stipulated herein, take such steps
it deems necessary to restraint Card usage.
Any continued use of the Card by the Client
Organization Cardholder(s) shall be deemed
fraudulent.

The cancellation, termination or withdrawal of the
Card shall not discharge the Client Organization
from any liabilities or financial obligations to
the Company as stated in this Agreement. In
accordance with Clause (7.1) of this Agreement,

Sl Gl wapon Jud oo dnago Jagod @apl - (dadn) .a.p gl gubo yas
CrediMax B.S.C.(closed) - A Financing Company Licensed by the Central Bank of Bahrain

adlbul uouu gi wadq gi clal] gi 2267.10

o gi mqqiclﬂllqi A8l U lngIJc15}.LL1JIJ:1.c1_1_'\_|
dLDJ_I_\JJ Uodd| andl gi gloidAl 23 i gi cildlbul/aalbull
ags Bl l@padi wuwn glodill g dbjil clgu u‘ngJJI
gi apdill ppgnay ool (hé go bl paaaiy plidl uii
Jueill gl ol gi wadgll gi claldl

wadqg ql clolly pgdd i Junell Guuun jleuil] (g GS}U.UJ G
gl c1dgo d,ulml ule dplo aljliol gi/g ddlay uii s gi
Alg yudl ells Jouing s wuw widg adg i via pdls

‘e iy A

&dlaidl ada@ wagor ablpdl  oell  Jua] d
wagoy gf A3 adg go layle ibd yull ailiaeilyg
a5l oo UTAT dudladl ui

ula aspill @adwn glo uii sl e Boell AT .u
Aaandl adgll

aSpll @i glio uni sl ge ool jpcgigualal A
wagib d@if gf ol eogll ule by Lalo pusi o gi
Jupell lbaalgy ual

gilg &ualy] aloglen wi puadilys Juoell pliill pac A
&bl go b ule cliy @ilig

pdj i gi ddlibull g Jupell go fjledy] dspill yali— .a
Cubyei g cudpi gf Cixdd ad (PIN) (AL e
laic wiall pi gi lalyicl pi gf goall

aSpill eo (oell pili wibwa 1l Gulei pi Jbova g

coupoi 13] lduwun degasnll aldlbdl (Glei bbua J
bl e Guunll eaall délay

JAT b dbuulg ddlbull pladil cqui A

paAwd ddlbul gl asuiall gi il anle 13 b
deguiun e Guou padiuwd gifg wndl gi Juisal

Jgildll ag pouy ;AT w13

aln wa Guuo jled] (g dspill dbaulgy ddlaull clol] pia
Shadl e upell jac gi guald)

l8ag lausw gi ladwei gi ladlel] gf ddlbull audi dll yia
pui Jpell uleg Jjga Glaidl 1ia clad] piy G ol
ae uygag pli Jauiy gliinAlg &spiull wd] calélbull 2402
ul] dalyAl a5l jgaug ddlbull waly] pladiwl i
aladl L @Gladdl lia wa lawde pogoin ual albugei uii
pieiug .adlodl plxdiwl pinl dygs Wi wull pladl
Juooll aldlay yunl Jué (o ddlbull ppiuwn pladiwl uii
Auial

i g0 Junell (o 2 lauauw gi laclai] gi aalbul clal] )
U14a jg5in ga ol Liag aspinll alad ddlo ailoliidl gi ciloljill
Alga ui gladudlaidl aia oo (V1) 2wl leagg .dudlaidl aia
Alga ui gi ddloudl wlwa ule dndld (gua danyji gi ddaiuun
Jd (o paall &8ss Ldiw Gaidl 1ia ya dgbio unal
bl laag pSlll v pguall ppdig &Suidl Jupell
Gl @iwundl Joladl oyl slhaa pd vt dudlaiil
loulce Gaioll wallbillg pguiplg adlgall poiuiwg .aalbull
ool vle psladl va Gladdl 1da wagoy guapbll
alwadl @ulé] aop uua dnilodiAl dadloudl aluiad Gaiuunll
Jdadwundl Joladl ol sl piy gi ud] ellig

10.1

10.2

10.3

10.4

10.5



CrediMax”

11.
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10.6

10.7

10.8

any interests accrued, debt balance outstanding
on the Card account, or other interests stated
in this Agreement shall remain due and payable
by the Client Organization to the Company, and
any fees shall continue to accrue in accordance
with the terms of the agreement until the full
outstanding balance of the Card Account is paid.
Interest, fees and charges as agreed between the
Parties in this Agreement shall continue to accrue
on the outstanding balance of the credit card
account even after the account is closed, until
such time as the full amount due is paid.

The Card shall remain the property of the Company
at all times and the Client Organization shall upon
request immediately return to the Company any
and all Card issued to the Client Organization.
The Client Organization shall hold the Company
harmless from any claim for damages arising out
of in connection with such restriction, cancellation,
suspension and/or withdrawal of the Card.

The Company reserves the right, at its sole and
absolute discretion, to restore the Card and/or any
of its privileges, whether or not the circumstances
giving rise to the restriction, cancellation,
suspension or withdrawal have ceased or have
been rectified.

Termination

1.1

n.2

1.3

1.4

The Client Organization may terminate this

Agreement by providing a [notice period] written

notice to the Company. Following the notice

of termination, the Client Organization and

Cardholder must cease using the Card. Termination

is subject to full payment of all amounts due,

including unbilled Card Transactions, interests,
and fees and charges agreed upon by the Parties,
up to the date of termination.

Termination will only take effect once the following

matters are satisfied:

a. All Cards issued by the Company are returned
to the Company.

b. All liabilities, payment obligations which
include interest payments of the Client
Organization under this Agreement are fully
settled.

The Companyreservestheright,atitsdiscretionand

for any reason (including the Client Organization

Cardholder’s death or legal incapacity, or the

Client Organization’s bankruptcy, relocation

from Bahrain, or breach of obligations under this

Agreement), to recall any Card or terminate the

Card Agreement, with or without prior written

notice.

If a Card is cancelled for any reason:

a. The Company will not refund any fees,
including annual membership fees;

b. Any pending payments to or from the Card
may be cancelled;

C. The Client Organization must immediately
cease using the Card and promptly return it,
cut in half, to the Company;

d. All  amounts incurred under the Card
Agreement, including unbilled amounts, will
become immediately due, and the Client
Organization must pay these promptly upon
demand,;
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1.5

1.6

1n.7

1.8

1.9

e. For Prepaid Cards, the Company will refund
the balance in accordance with the applicable
provisions;

f. The Company may, subject to a court order
where required by law, take ownership of or
sell assets provided as security.

Termination of the Agreement does not affect

any rights the Company accrued before the

termination date.

The Client Organization shall remain responsible

for any obligations or expenses related to any

Card(s) belonging to the Client Organization

Cardholder that were unbilled at the time of

termination but are subsequently billed as part of

the Cardholder’s transactions.

In the event the Cardholder fails to make the

required payments within the time frame specified

in Clause (5) of this Agreement, and the Company
suspends or withdraws the Card and/or Card

Account, or upon termination of this Agreement,

the Client Organization shall remain liable for any

delay interest incurred, which shall continue to
accrue until the full outstanding balance is paid,
even after the closure of the account.

For the duration of this Agreement, the Company

may, at its discretion, re-issue or renew Cards

for use in accordance with the terms of this

Agreement.

Prior to any permanent winding up, relocation or

any temporary cessation of business exceeding six

months from the Kingdom of Bahrain, the Client

Organization shall notify the Company by phone

to arrange for the suspension and return of all

issued Cards.

12. Safeguarding the Card and Pin

b 4

121

12.2

The Cardholder will exercise all possible care to
ensure the safety and protection of the Card, its
visible critical data and will safeguard the PIN
number from disclosure to any person whatsoever.
The Cardholder will not disclose the Card Number
to any third party except in connection with a
Card Transaction or when reporting the actual loss
or theft of the Card.

If the Card is lost or stolen or if the PIN has
become known to any unauthorized person, the
Cardholder shall immediately notify the Company
by immediately calling the dedicated telephone
numbers made public to the Cardholder and
published from time to time followed by written
confirmation addressed to P. O. Box 5350,
Manama, Kingdom of Bahrain. If this notification
is given orally it shall not take effect unless
confirmed in writing to the Company at the above
address within 7 days from the notification date.
Until the Company receives written notification,
the Client Organization will be liable to the
Company in respect of any use of the Card during
this period of loss or theft. In all cases, the
Company doesn’t accept any responsibility of any
process of withdrawing cash on the Card using
ATM machines nor entertain disputes or provide
financial compensation on such transactions as
the financial liability of all ATM cash withdrawals
transactions remains with the Client Organization.
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b 4

12.3

The Company shall be responsible for
unauthorized purchases, orders, transfers, cash
withdrawals and/or other transactions made on
the Card(s) without the Cardholder’s knowledge
and/or participation if reported to the Company
within twenty four (24) hours immediately
preceding the time the loss or theft of the Card(s)
up to a maximum amount of Bahraini Dinars five-
thousand (BHD 5,000) per Card Account and
not exceeding of Bahraini Dinars Ten Thousand

(BHD 10,000) per Client Organization accounts.

12.3.1 Claims under this Clause (12) are subject to

a deductible charge of Bahraini Dinars fifty

(BHD 50/-) as administration fee for each

case reported.

The Company shall not be responsible for

claims under this Clause (12) in any of the

following instances:

a. where the theft is caused by the
Cardholder, or his/her spouse, children,
relative or friends;

b. where the Card is left unattended, or
where it has been left negligently or
deliberately in a public place or a place
to which people other than family have

12.3.2

access;

c. where the Card has been passed to
someone;

d. where the unauthorized purchases,
orders, transfers and/or cash

withdrawals were processed using a
valid Personal Identification Number
(‘PIN’) or One Time Password (‘OTP’),
whether the Card is lost, stolen, or in
the possession of Cardholder;

e. where the Cardholder fails to exercise
and perform the due diligence and care
that would be taken by a reasonable
person to guard and/or protect a
Card(s) from loss and/or theft;

f. if the Cardholder, or anyone acting
on his/her behalf, makes any false or
fraudulent claim or supports a claim by
false or fraudulent documents;

9. where the Cardholder is found to
be in breach of the Company VISA,
Mastercard & JCB General Terms and
Conditions; or

h. if transactions were processed using
the lost or stolen Card(s) prior to the
24 hours immediately preceding the
time the loss or theft was reported to
the Company; or
any other instances at the Company’s
sole discretion.

12.4 The Company reserves its right to recover any

12.5

sums already paid to the Cardholder under
this Clause (12) in the event of that any of the
exclusions stipulated in Clause (12.3.2) apply.

The Cardholder must notify the Company’s on
(+973) 17117116 or the number appearing on the
backside of the Card as soon as he/she becomes
aware that the Card(s) is lost or stolen.
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12.6

Any reimbursements under this Clause (12) shall
be made in Bahraini Dinars by direct transfer to
the Client Organization’s account. Where the loss
isincurred in a currency other than Bahraini Dinars,
the Client Organization shall be reimbursed at
the rate of exchange prevailing at the date such
amounts are converted.

13. Refunds and Claims

b 4

13.1

13.2

Refunds

Refunds in respect of Card Transactions will
only be credited to the Card Account upon the
Company’s receipt of a valid refund voucher
or other documentation confirming the refund.
Refunds will only be processed upon verification
and confirmation by the Company.

Claims
13.21 The Client Organization irrevocably
authorizes and instructs the Company
to correct any errors or omissions in any
statement at any time. It is the Client
Organization’s responsibility to promptly
notify the Company if a statement is not
received or cannot be accessed on the
expected date. Subject to the notification
and correction provisions, the Client
Organization agrees that the Company’s
records, files, and statements constitute
conclusive and binding evidence of the
Client Organization’s obligations to the
Company, including any indebtedness,
interest rate changes, or fees related to the
Card.

The Client Organization shall not assign,
transfer, or otherwise dispose of any rights
under this Agreement without the prior
written consent of the Company. Any such
unauthorized assignment or transfer shall
be null and void.

The Company shall not be liable for any
loss, damage, or inconvenience caused by
the Card being declined or rejected by any
third party, for any reason, including but
not limited to insufficient funds, merchant
or system errors, or issues with the third
party’s processing system. The Client
Organization accepts full responsibility for
verifying that the Card is accepted by third
parties before making any transactions.
Any objections or claims related to Card
Transactions must be submitted in writing
to the Company within 15 days of the date
of the statement in which the disputed
transaction appears, as outlined in Clause
(5.1.1). Claims submitted after this period
will not be acknowledged, investigated, or
addressed by the Company.

13.2.2

13.2.3

13.2.4

13.2.5 The Company has the right, in addition
to any general right of set-off or other
rights under this Agreement or applicable
law, to consolidate all or any accounts
held by the Client Organization with the
Company (including the Card Account).
The Company may set off any credit
balance in these accounts against any
outstanding amounts due and payable by
the Client Organization under the Card
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14.

15.
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Agreement or transfer such credit balance
to discharge such outstanding amounts.
This may be done at any time, without prior
notice to the Client Organization and at
the Company’s discretion, irrespective of
the place of payment or the currency of
the obligations. For this purpose, the Client
Organization may perform any necessary
currency conversions using its prevailing
exchange rates, as determined at its
discretion.

The Client Organization further authorizes
the Company to debit any other Account
of the Client Organization with the Bank
towards recovery of any arrears of payments
and/or penalties that the Company may
impose for any Card Transaction made in
breach of any Terms and Conditions of this
Agreement.

13.2.6

Indemnification
141 The Client Organization shall indemnify the
Company for any breach howsoever arising in
connection with the terms of the Card.

The Client Organization irrevocably and
unconditionally authorizes the Company, without
prior notice to the Client Organization, to debit
the indemnity amount entitled to the Company
under this Clause to the Card Account (or any
other account of the Client Organization in the
company).

To the maximum extent permitted by law, the
Company shall not be liable for any claims,
demand, losses, damages actions, liabilities,
proceedings, costs and expenses (including legal
and other professional advisers’ fees) and any
other liability of whatever nature or description
howsoever arising.

14.2

14.3

Representations and Warranties

The Client Organization assures and guarantees that
their obligations under this Agreement are legally
valid, binding, and enforceable, and that fulfilling
these obligations will not violate any applicable laws,
authorizations, or Agreements. The Client Organization
has obtained all necessary consents and approvals
for compliance with the Agreement and confirms that
all information and documentation provided to the
Company is accurate, complete, and not misleading.
Furthermore, the Client Organization asserts that they
are notinvolvedin any legal, arbitration, or administrative
proceedings that could adversely affect them, nor have
they been declared bankrupt or insolvent. They are not
subject to any sanctions or trade restrictions and affirm
that they understand and accept all details regarding the
Card services. Unless explicitly disclosed in writing, the
Client Organization is acting on their own behalf, not as
a representative of a third party. These representations
and warranties are ongoing obligations, valid from the
issuance of the Card until the Agreement is terminated,
and the Client Organization is required to immediately
inform the Company if any of these assurances become
untrue or require updates.
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Variation of this Agreement

The Company may, atits discretion, modify the terms and
conditions applicable to the Card services, including the
Card Agreement, and the fees associated with the Card
services. Such amendments may include the imposition
of additional obligations on the Client Organization.
The Company will notify the Client Organization of
any amendments by publishing them on any of the
Company’s electronic platforms or by other appropriate
means. These amendments will take effect automatically
30 days after the notice is sent or published. The
Client Organization is deemed to have accepted the
amendments unless the Client Organization terminates
the Card Agreement prior to the effective date by paying
all outstanding amounts due and returning the Card(s),
cut in half, to the Company. Following termination, the
Client Organization must cease all use of the Card(s),
and any use of the Card(s) thereafter will be considered
acceptance of the amendments.

Instructions

171 The Company may rely on any instructions
received from the Client Organization (in any
format and through any acceptable channels)
in connection with the Card without further
investigation or inquiry. The Company s
irrevocably and unconditionally authorized to act
on such instructions, including by debiting the
Card Account as necessary. Instructions received
in connection with the Card are subject to the cut-
off times and daily limits imposed by the Company
and applicable regulatory authorities, including
the Central Bank of Bahrain.

Without prejudice to the above, the Company may,
at its discretion, suspend or refuse to process any
instruction received from the Client Organization
in connection with the Card under the following
circumstances: if the Company doubts the
validity or authenticity of the instruction until
confirmed to its satisfaction by the Cardholder;
if the instruction causes the Card Limit to be
exceeded; in the case of Prepaid Cards, if there
is insufficient balance to process the instruction;
if the Cardholder has breached the terms of the
Card Documents; if processing the instruction, in
the Company’s reasonable opinion, would cause
it to incur liabilities or losses to third parties, or
would breach its regulatory, legal, or contractual
obligations (including economic, financial, or
trade sanctions or embargos enforced by relevant
authorities, or contractual obligations with
payment Card network processors such as VISA
or Mastercard); if the Cardholder has not paid all
due and payable Minimum Amounts; or for any
other reason permitted by law.

The Client Organization shall immediately notify
the Company upon becoming aware of any event
where they believe or suspect that an instruction
made to the Company is unauthorized or
fraudulent. The Client Organization acknowledges
and agrees that the Company may be unable
to reverse or terminate any Card Transaction
processed pursuant to an instruction received
prior to such notification and that the Company
shall be entitled to deem any such instruction as
having been provided by the Cardholder.

17.2

17.3
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17.4

The Client Organization shall bear sole liability for
allrisks of errors, omissions,and misunderstandings
related to instructions, interruptions, or delays
occurring in the transmission of instructions, or
fraudulent instructions by the Cardholder or any
third party (except for third parties acting under
the instruction of the Company). The cancellation
or amendment of a standing instruction shall
only be effective for payments due (#) days after
the Company’s receipt of notice from the Client
Organization.

18. Personal Data

18.1

18.2

18.3

18.4

The Client Organization shall be solely responsible
for obtaining the necessary consent from any
individual whose personal data (including sensitive
personal data) is collected, used, transferred, or
processed in the application form, in accordance
with the applicable data protection laws and the
Privacy Policy.

The Client Organization hereby consents to the
collection, use, transfer and other processing of
the Client Organization’s personal data (including
sensitive personal data) as set out in the Privacy
Policy.

The Client Organization understands and
consents to the transfer of its personal data to
the Company’s subsidiaries, third party service
providers, any Merchant that enters into an
Agreement with the Company in connection with
any Card Benefit, any regulatory, supervisory
or public body, any credit reference bureau, the
banks and other participants of the information
and data collections systems, the centralised risk
system, collection agencies and any other person
or entity provided for in the Privacy Policy. The
Client Organization understands and consents
to the transfer, collection, use and processing
of its personal data by the recipients referred
to above for any of the purposes set out in the
Privacy Policy and to the disclosure of its personal
data from any third party service provider to
the Company for the purpose of verifying the
information disclosed by the Client Organization
in connection with the Card services or to comply
with all necessary “know your customer” or other
similar identification procedures under law.
Notwithstanding  this Clause, the Client
Organization acknowledges that the manner
in which the Company processes the Client
Organization’s personal data, as well as the Client
Organization’s rights with respect to such data,
are set out in more detail in the Privacy Policy.

19. Notices

b 4

191

Any communication related to the Card must
be: (1) made in writing, either in paper form or
electronically; and (2) delivered: (i) by the Company
to the Client Organization via telephone, hand
delivery, registered post, courier, or electronic mail
at the physical or electronic mail address recorded
in the Company’s records at the relevant time, or
through the Company’s electronic platforms; and
(ii) by the Client Organization to the Company
via registered post or courier at the physical or
electronic mail address at [insert email address],
as updated by the Company from time to time.
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19.2

19.3

It is the Client Organization’s responsibility to
review all communications sent by the Company
and ensure they are kept secure. The Company
makes no guarantee that electronic communication
is secure, free from viruses or errors, or safe from
interception, loss, or delays.

Communications sent by the Company to the
Client Organization are confidential. The Client
Organization must delete any communications
sent in error or intended for a recipient other than
the Client Organization.

20. General

201

20.2

20.3

20.4

20.5

20.6

20.7

The Company may, at its discretion, provide
certain Card Benefits to the Client Organization.
These Card benefits may vary depending on
the category or type of Card determined by the
Company. The Client Organization agrees to
comply with the terms and conditions issued by
the Company from time to time in relation to these
Card Benefits.

The Company is not liable for any losses, damages,
or costs arising from matters outside its control in
connection with the Card Benefits. This includes,
without limitation, liability for any representations
made regarding the Card Benefits, whether made
by the Company or by a Merchant.

The Company has the right, without requiring
prior consent from the Client Organization, to
subcontract, delegate, sell, assign, or transfer
any of its rights and obligations under the Card
Agreement, in whole or in part, to any third party.
The Client Organization may only assign their
rights and obligations under the Card Agreement
with the prior written consent of the Company,
which the Company may withhold at its discretion.
The Company will not be liable if it is unable to
perform its obligations under this Agreement
due (directly or indirectly) to the failure of any
machine, data processing system or transmission
link or industrial dispute or anything beyond the
Company’s control.

If the Company is unable to produce or send a
statement, the Client Organization’s liability of
fees shall continue, the Company may select a
set date each month as the statement’s date. It is
the Cardholder’s responsibility to check with the
Company on the relevant set date each month if
he/she is not in receipt of the monthly statement
for the amount payable and as to the deadline
within which such remittance is to be effect.

The Client Organization shall immediately notify
the Company in writing of any change of its
name, Cardholder names, contact information,
employment data, and the financial statement
of income, attaching a proof of these changes.
The Client Organization should provide copies of
valid up-to-date identification documents to the
Company on regular basis.

If the Company, on behalf of the Client Organization,
enters into any Agreement with insurance
companies and other international institutions for
the procurement of certain benefits to the Client
Organization, it will be the sole responsibility of
such companies and institutions to execute those
benefits.
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20.8 The Client Organization accepts full liability for
all losses incurred and for all debits to his or her
Card Account in accordance with these Terms and
Conditions.

20.9 Where the Bank/the Cardholder and/or the
Client Organization are required to reimburse the
Company for any sums, amounts, fees, charges,
costs or expenses, they shall at the same time,
reimburse and indemnify the Company against all
VAT Incurred by the Company in respect of those
sums, amounts, fees, charges costs or expenses.

20.10 Any other facilities or benefits made available to
Client Organization as such as and not forming
part of this Agreement may be withdrawn at any
time without notice by the Company.

20.11 The Company may disclose information related
to the Card Account to the local and international
Authorities and related Associations. Client
Organization acceptance to this is already existed.

20.12 This Agreement shall be governed and construed
in accordance with the Laws of the Kingdom of
Bahrain and the Cardholder irrevocably submits to
the non-exclusive jurisdiction of the Courts of the
Kingdom of Bahrain. Nothing in this Clause shall
limit the right of the Company to take proceedings
against the Client Organization in any other court
of competent jurisdiction, nor shall the taking
of proceedings in any one or more jurisdictions
preclude the taking of proceedings in any other
jurisdictions, whether concurrently or not, to
the extent permitted by the law of such other
jurisdiction.

20.13 The Client Organization acknowledges and agrees
that the Company may take any action it considers
appropriate to meet any legal or contractual
obligations, either in Bahrain or elsewhere, relating
to retention of records, prevention of fraud, money
laundering, corruption, bribery, terrorist activity
or any other crime and the provision of financial
services to persons subject to sanctions, including
freezing the Card Account or Card, or investigating
and intercepting payment in and out of the Card
Account. The Client Organization acknowledges
and agrees that the Company may delay and/
or reject the processing of Card Transactions,
instructions by the Client Organization or the
receipt of cleared funds into, or the transfer of
funds from, the Card Account to comply with its
legal or contractual obligations.

20.141In the event of any discrepancies between the
Arabic and English texts of this Agreement, the
Arabic text shall prevail.
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