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MaxCover Service

dullondl Ulndl uU] waled dglial jibaunbn doad sei

MaxCover is an optional service that enhances the
overall benefits of the card, allowing cardholders to
reduce their financial burdens completely or partially

for

overdue card balances in the event of permanent

disability or death, God forbid.

Terms and Conditions

General Conditions:

b 4

In the event of the cardholder’s death/permanent
disability, they will be relieved of their card debts
as of the date of the event.

The maximum cumulative coverage under the
MaxCover service does not exceed 20,000 BHD,
regardless of the number of cards.

In the case of death or permanent disability, no
benefits will be available for any transaction made
using the primary or supplementary card after the
incident.

A fee of 0.055%, (inclusive of VAT) will be charged
of the “outstanding balance” shown on the
monthly statement of the cardholder enrolled in
the service, or a minimum of BD 0.220 (inclusive
of VAT) whichever is higher.

CrediMax reserves the right to change the fees
from time to time.

The benefits under the MaxCover service extend
only to the cardholder, covering debts associated
with both the primary and supplementary cards.

The MaxCover service will continue, and the
monthly fees will be charged unless the cardholder
clearly indicates their intention to opt-out.

The monthly fees for the MaxCover service will be
calculated on the total monthly balance separately
for each card account.

The MaxCover service will be terminated in the
following cases:

o Account cancellation.

o Death or the

cardholder,

permanent disability of
God forbid.

o Non-payment for thirty (30) days or more.
The service will automatically resume once the
cardholder pays the overdue amount in full.

o Cancellation of the MaxCover
CrediMax or the cardholder.

service by

o The MaxCover program is subject to the
general terms and conditions of CrediMax
cards.
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o CrediMax reserves the right to change the
terms and conditions of the MaxCover service
from time to time. CrediMax will notify the
primary cardholder of any amendments
through the monthly statement (to the address
provided to CrediMax) or by any other means
of communication.

o CrediMax has the right to choose the
appropriate insurance company through
which to enroll.

Claims Procedures

Complete the appropriate claims form and submit
all supporting documents:

o Account cancellation.

o Death of the cardholder or
disability.

If the death occurred outside Bahrain,

following must be submitted:

o A death certificate certified by the Ministry of
Health.

o A claim letter from the deceased’s family/
relatives with all their details for reference.

permanent

the

o A copy of the ID card and passport.

Submit the form and supporting documents
within a maximum of sixty (60) days after the
event.

If CrediMax discovers that the information
is incorrect or incomplete, they will cancel
the MaxCover service and benefits will cease
immediately.

In the case of permanent disability, CrediMax will
cover the cardholder’s account. No cash payments
or coverage for accounts in other banks will be
provided. The cardholder must immediately stop
using their card.

The insurance company will not engage in any
correspondence with the cardholder in any way.

Exclusions
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No benefits will be paid under the MaxCover
service if the incident related to the claim occurred
as a result of:

o Any intentional injury or self-harm.

o Riots, civil disturbances, unrest, war, or
aggressive acts (whether declared or not).

o The influence of alcohol or drugs other than
normal use or those prescribed by a legally
qualified doctor.

o AIDS-related illnesses or
associated with HIV

If the cardholder’s
remains unchanged
disability.

complications
infection.

income is unaffected and
in cases of permanent
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