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CrediMax’

iLead Card

Terms & Conditions

Please read these terms and conditions which form
the Agreement for your Prepaid Card. Under this
Agreement Card(s) will be issued to you for use by
your child/ children. You will at all times remain solely
responsible for all use of the Card(s). By activating
the Card, you accept this Agreement.

1.

b 4

Definitions:

“Account Holder” means you, the Parent, entering
into this Agreement.

“CrediMax” or the “Company” means CrediMax
B.S.C. (closed).

“Bank” or “BBK” means the Bank of Bahrain &
Kuwait B.S.C.

“Agreement” means this Agreement as may be
varied from time to time.

“App” means the application program designed to
provide a subset of the Online Portal Services on
a mobile phone and via which the Parent will be
able to view and manage the Children Accounts.
The Cardholder will only view and manage his
Account.

“Card” means the CrediMax [iLead] Card issued
by CrediMax to the Child under the Parent under
this Agreement.

“Card Scheme” means [Visa, Mastercard] and
any other card scheme as may be approved by
CrediMax for payment acquiring from time to
time.

“Card Number” means the 16-digit number on the
front of the Card.

“PIN” means the four-digit Personal Identification
Number for use with the Card issued to the Child
under the Parent Account.

“Parent” or “you, your” means the parent or legal
guardian entering into this Agreement and to
whom a Card is issued for his/ her Child to use
(the Account Holder).

“Child” means the individual child who the Parent
permits a Card to be used by (the Cardholder).

“Card Account” or “Child Account” means an
electronic account linked to a Card used by a
Child.

“Card Transaction” means any authorized payment
transaction by a Cardholder using the Card to
withdraw cash from the ATM cash or purchase
goods and/ or services, and any associated fees,
charges and taxes.

“Contactless” means the payment feature that
provides Cardholders with a way to pay by tapping
the Card on a Point-of-Sale terminal reader for
transactions up to BHD 50.
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“Available Limit” means the available balance
value of the funds loaded onto a Card by the
Parent and available for the Child to use for ATM
cash withdrawal or for the purchase of goods
and/ or services using the Card.

“Allowance” means the daily weekly or monthly
value of the funds loaded onto the Card by the
Parent.

“Bonus” means the value of the funds loaded onto
the Card by the Parent in appreciation of the Child,
or as a bonus, incentive, reward, or other gift.

“Goals” means a savings account linked to a
Cardholder to encourage the Child to save
[towards one or more goal to reach his/ her
savings goal(s).

“Tasks” means the tasks set by the Parent and/
or the Parent and the Child together and which
the Child shall be rewarded for achieving (as and
when achieved)].

“Scheme Rules” means the collective set of
bylaws, rules, regulations, operating regulations,
policies, procedures, guidelines and manuals
issued by (or in relation to) CrediMax and/or any
Card Scheme and/ or any other scheme, as may
be as amended, updated or replaced from time to
time, and which shall form an integral part of this
Agreement as if annexed to or set out in the body
of this Agreement in full.

. Scope of this Agreement:

21 The Card is an e-money prepaid Card.
The Card is a prepaid card. This means
that the Available Limit will be reduced by
the full amount of each Transaction and
authorization, plus any applicable charges
and taxes. It is not a credit, charge or debit
card.

2.2 The Available Limit on the Child Account
associated to the Card shall not earn any
interest.

2.3 Subject to controls and restrictions as may

be set by the Parent from time to time (or
by CrediMax or the relevant Chard Scheme)
a Card may be used to purchase goods and/
or services at any merchant outlet, or on
the Internet, or over the telephone, or may
be used to withdraw cash from ATMs. The
Cardholder may authorize Card Transactions
at any merchant outlet by entering their
PIN or other security code or by signature
of the receipt. A Card Transaction may also
be authorized by tapping the Card against a
Contactless enabled reader. Once a payment
Transaction has been authorized from a
Card, CrediMax cannot change or cancel it.
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3.1

3.2

41

4.2

4.3

4.4

4.5

4.6

This Agreement is solely by and between
CrediMax and the Parent. To the fullest
extent permissible in law, CrediMax has
no obligations to the Cardholders and
the Cardholders have no rights against
CrediMax.

No third party who is not a party to this
Agreement has a right to enforce any of
the provisions in this Agreement, save that
the relevant Card Scheme may enforce any
provision of this Agreement which confers a
benefit or a right upon them.

. Liability of the Parent (Account Holder):

The Parent shall ensure the named
Cardholder (the Child) signs the Card
immediately on receipt.

The Parent shall not disclose the PIN to
any person except the Cardholder (and in
such a way that cannot be known to any
other person) and shall keep the PIN safe.
If changing the PIN, the Cardholder must
not select a PIN that may be easily guessed,
such as a number that is easily associated
with the Cardholder or consists of the same
digits or a sequence of running digits or is
identical to a previously selected PIN.

The Parent shall ensure the Card is not
used if the full deductible amount exceeds
the Available Limit. If, for any reason, a
transaction is processed for an amount
greater than the Available Limit on the Child
Account, the Parent shall immediately repay
CrediMax the amount by which the Available
Limit of the Card was exceeded.

The Parent shall ensure the Card is not used
after the expiry date printed on the front of
the Card or after notification to the Parent of
its cancellation or withdrawal by CrediMax,
the Card Scheme or any person acting on
behalf of CrediMax.

The Parent shall ensure that the Cardholder
under the age of 18 does not use the Card
for any purpose for which the minimum age
is 18 or is higher than the Cardholder’s age,
or use the Card for any illegal purpose, or
in any manner prohibited by the laws of the
Kingdom of Bahrain or by the Scheme Rules.

The Parent shall be liable for all unauthorized
Card transactions that arise from the use of
a lost or stolen Card or the misappropriation
of the Card if you and/or the Cardholder:

4.6.1 Knowingly or negligently breach any
of the terms and conditions of this
Agreement; or

4.6.2 Fail to keep the Card or security
features of the Card safe; or
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4.7

4.8

4.9

4.6.3 Fail to immediately notify CrediMax
that a Card is lost or stolen; or

Allow another person or a third party
who is not the Cardholder to use
the Card or provide access to Child
Account; or

Disclose the PIN or any security
information related to the Parent
Account, the Card or the Child Account
or otherwise make them available to
any other person by entering the PIN
or any security information in a way
that allows them to be observed by
any other person; or writing down
or recording the PIN or any security
information in a way that would make
it possible for any other person to
recognize any of that information.

It shall be the responsibility of the Parent to
inform each Child Cardholder how the Card
can beusedinaccordance with the terms and
subject to the conditions of this Agreement
and to ensure sure it is understood by the
Child and it is followed.

The Parent shall be liable for all Card
Transactions by the Child Cardholder
including any applicable fees and charges.

The Parent understands and agrees
CrediMax has the right, and the Parent
hereby authorizes CrediMax to, recover any
amount outstanding and may debit, deduct,
reduce or off-set any amount from the
Available Limit on the Card or off-set any
amount outstanding against any amounts
held in the Parent’s Account under this
Agreement or in any other accounts as may
be held by the Parent with the Bank, by any
amounts for any fraudulent transactions,
or transactions exceeding the Available
Limit, and any fees, charges, Chargebacks,
penalties, or any other amounts that are
outstanding and owed to CrediMax without
prior notice to the Parent.

4.6.4

4.6.5

5. Exclusion and Limitation of Laibility:

b 4

51

CrediMax shall not be liable for (and the
Parent shall indemnify and hold harmless
CrediMax from and against) any and all
claims, damages, losses, financial penalties,
costs, expenses or liabilities arising from or
in connection with:

511 Any error, negligence, misconduct,
fraud, refund, over-payment, under-
payment or other incorrect or invalid
payment or error or any other
customer dispute with any merchant
or any third party arising from or in
relation to any Card Transaction; or
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5.2

5.3

54

55

512 Any fraudulent use of a Card, Online
Portal log in details, the App details or

PIN; or

Any Card Transaction authorized by
the Cardholder howsoever authorized,;
or

Any Chargeback, refund, over-
payment, payment error or other
incorrect or invalid payment made; or

Any breach of or default under this
Agreement or the Scheme Rules by
the Parent or by the Cardholder; or

Any error, negligence, misconduct,
fraud or breach of the law by the
Parent or the Cardholder; or

Any breach or default resulting from
any cause beyond CrediMax’s control;
or

Otherwise arising fromorin connection
with this Agreement unless due to
CrediMax’s gross negligence or fraud.

Neither Party shall be responsible or liable
for any special, punitive, consequential,
or indirect loss or liability under any
circumstances.

Without affecting any of the other clauses
of this Agreement, the Parent agrees and
understands that should any sums be
incorrectly deducted from the Available
Balance due to CrediMax’s breach, de-fault or
negligence, CrediMax’s liability shall be limited
to payment to you of an equivalent amount
and in all other circumstances of CrediMax’s
liability shall be limited to the replacement
of the Card and/or the redemption of the
Available Balance.

The above exclusions and limitations set
out in this clause shall apply to any liability
of CrediMax’s Shareholders, CrediMax’s
directors, officers and employees, the Card
Schemes, CrediMax’s suppliers, contractors,
agents or representatives and their respective
affiliates and group companies.

Nothing in this Agreement will limit or exclude
either Party’s liability for death or personal
injury arising from fraud or fraudulent
misrepresentation, or any other liability which
cannot be excluded or limited by law.

513

514

515

51.6

517

518

6. Using the Account and Account
Statements:

6.1

CrediMax shall maintain a Child Account
for each Cardholder and shall charge to
such Child Account the amounts of all
purchase of goods and/or services and ATM
cash withdrawal Card Transactions by the
Cardholder including any applicable fees
and charges.
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6.2

6.3

6.4

Where a merchant seeks an authorization
from CrediMax, the amount of the Available
Limit on the Card Account shall be reduced
by the amount of such transaction.

The Parent shall be able to manage the
Account via a Parent dashboard on the App
and shall be able to:

a. Change or request reset of the Child
Account login password,;

Apply for a Child Account;

c. Add the other parent or an adult to
view the Child Account Transactions,the
Child’s activities, add tasks, bonus and
allowances.

View the Child Account balance;

e. Top-up the Child Account;

f. Transfer funds between the Parent
Account and a Child Account;

g. View the Card Transaction history of a
Child Account

h. Set up and cancel regular transfer of the
Allowance from the Parent Account to a
Child Account;

i. View, control
Account

and update a Child

spend  limits;

j. Control where the Child may purchase
goods and/or services at Merchant’s
outlets or Online and ATM cash
withdrawals;

k. Block or unblock a Card;

[ Load any Bonusonto the Child Account;
m. Set Tasks and contribute to Goals; and
n. Access, view and do such other things

as may be permitted by the features
and functions of the App on the Parent
dashboard from time to time.

The Child shall be provided with his/her

own dashboard tailored for the relevant age

bracket and shall be provided with a separate

Child Account login password. A Child, aged

between 7-21 (inclusive) shall be able to:

a. View spending limit set by the Parent
for the day and/or for the week and/or
for the month;

View the Available Limit;

c. View the Tasks set by the Parent and the
applicable Incentive for each Taskas and
when it is achieved set by the Parent;

d. View a statement of the Card
Transactions and his/her activities
during a relevant period;

e. View and add new Goals for himself or
herself to achieve; and

f.  Access, view and do such other things
as may be permitted by the features
and functions of the App on the Child
dashboard from time to time.
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6.5

6.6

6.7

7.1

7.2

If a foreign currency Card transaction is
made in a currency other than the Account
billing currency of Bahraini Dinars (BHD), the
amount deducted from the Available Limit
shall be converted to Bahraini Dinars at the
rate of exchange set by the relevant Card
Scheme on the date the details of that foreign
currency transaction is received. Exchange
rates fluctuate and may change between the
time a transaction is made and the time it is
deducted from the Available Limit. A nominal
conversion fee may be charged by CrediMax
and/or the Card Scheme to the Card Account
and shall also be deducted from the Available
Limit.

CrediMax shall generate a monthly statement
of the Card Account to the Parent on the
Online Portal. The statement shall be deemed
to be accepted by the Parent if he/she does
not object to it within a period of 15 days
from the date of the statement.

Statement generation shall not affect any
accrued rights and liabilities and it shall be the
Parent’s responsibility to check and verify the
relevant statements and to notify CrediMax
if he/she has not received any statement for
the relevant month or period.

. Termination or Suspension:

CrediMax may at any time, at its absolute,
entire and sole discretion, whether with
cause or without cause, and without giving
prior notice to the Parent, and without giving
any reasons for doing so, block, cancel,
suspend or terminate any Card, or block,
cancel, restrict, suspend, vary or withdraw
any feature, function or privilege on the
Card (including but not limited to increasing
or decreasing the allowed spending limit on
the Card per Transaction or per day) on a
temporary basis or permanently.

Without prejudice to any other rights and
remedies under this Agreement or the
law, CrediMax may cancel the Card and
terminate this Agreement at any time, and
without prior notice to the Parent, in certain
circumstances, including but not limited to:
a. Upon the death, disappearance or
incapacitation of the Parent or the
Cardholder (God forbidding); or

b. If the Parent or the Cardholder leaves
the Kingdom of Bahrain permanently
or temporarily for any period of time
exceeding six (6) continuous months; or
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If the Parent becomes bankrupt
(or CrediMax reasonably believes it
may happen) or if an administrator,
administrative receiver, receiver or
trustee is appointed in respect of the
whole orany part of the Parent’s business
or properties in consequence of debt or
if there is any material adverse change
in the Parent’s financial position; or

If the Parent fails to provide any
personal information or KYC or other
documents as may be reasonable
requested by CrediMax from time
to time or if CrediMax discovers (or
CrediMax reasonably suspects) any of
the information or documents that the
Parent provided to CrediMax at the time
when he/she applied for an Account
was incomplete or incorrect; or

If CrediMax becomes aware (or CrediMax
reasonably suspects) that the Parent or
Cardholder used the Card negligently or
fraudulently or for any illegal purpose;
or

If the Cardholder tries to use the Card
in excess of the limits set out in clause
3 of this Agreement or is involved in
an excessive number of Cardholder
disputes; or

If CrediMax suspects or to prevent
suspected unauthorized or fraudulent
use of any Card, Account or any security
code or information related to any Card
or Account or for any security reason; or

If the Parent delays or fails to make any
payment as may be due and outstanding
under this Agreement or any other
agreement that the Parent may have
with CrediMax and/or the Bank and
fails to make payment within fifteen
(15) calendar days of receipt of written
notice of non-payment from CrediMax
and/or the Bank; or

If the Parent or the Cardholder is in
material breach or default of any of the
terms and conditions of this Agreement
or any other agreement between the
Parent and CrediMax or between the
Parent and the Bank, and where the
breach is capable of being remedied,
fails to remedy such breach within
seven (7) calendar days of receipt of
written notice of breach and request for
remedy; or

If the Parent’s account with the Bank is
closed; or

If any Card Scheme requests the
termination of the Agreement; or
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7.3

7.4

7.5

l. If the Parent & Child Product is canceled,
withdrawn or terminated by CrediMax
for whatever reason (and CrediMax
shall refund the Available Limit on the
Card at the effective date of termination
to the Parent and shall not incur any
further liability to the Parent and/or the
Cardholder); or

m. At any time, at will by CrediMax, by
giving 30 days’ prior written notice (and
CrediMax shall refund the Available
Limit on the Card at the effective date
of the termination to the Parent and not
incur any further liability to the Parent
and/or the Cardholder).

Termination by CrediMax under clause 7.2
above shall be automatic and immediate
on written notice, and without the need to
obtain court judgment for termination.

The Parent may terminate this Agreement
by prior written notice of at least X days to
CrediMax and any such termination by the
Parent by notice shall be subject to:

7.41 The Parent returning to CrediMax (or
destroying at CrediMax’s request) all
Cards issued by CrediMax; and

742 The payment of any amounts or

liabilities as may be due to CrediMax
under this Agreement (including
amounts, charges and fees for any
Card Transactions by the Child prior
to or after the Card’s cancellation
and termination date, irrespective
of whether or not they were billed
or present on the Card statement
at the time of the cancellation and
termination).

In the event of termination of this Agreement
for whatever reason, the Parent shall return
to CrediMax (or destroy at CrediMax’s
request) all Card(s) and shall ensure the Child
immediately ceases any further use of the
Card(s). CrediMax shall not be responsible
or liable for any Card Transaction completed
after the date of termination of this
Agreement, whether or not authorization
has been obtained. The Parent agrees and
understands that any post-termination
authorization obtained shall be deemed
to have been obtained fraudulently by the
Cardholder and shall not be deemed to
operate to reinstate, renew or extend this
Agreement.
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The termination of this Agreement and the
cancelation, termination or withdrawal of the
Card shall be without prejudice to the Parties’
rights and remedies under contract or under
law and the Parent shall not be absolved
from any of his/her duties, obligations and
liabilities under this Agreement until they
are discharged or performed in full.

8. Loss, Theft or Damage to the Card:

8.1

8.2

8.3

The Parent should treat the e-money on a
Child Account like cash in a wallet and if a
Card is lost or stolen or if the PIN has become
known to any other person or if there is
any risk of unauthorized use of a Card or
if a Card is damaged or malfunctions, the
Parent shall immediately notify CrediMax on
(+973) 17117116 or the number appearing on
the backside of the Card or any other number
as may be notified by CrediMax from time to
time.

In the event that CrediMax has reason to
believe that the Cardholder have acted with
gross negligence or fraudulently or failed
to keep the Card or security information
related to the Account safe or breached this
Agreement or that the Parent has failed or
delayed to notify CrediMax by 24 hours or
more from the time that the Cardholder or
the Parent became aware (or ought to have
become aware) that the Card was lost, stolen,
damaged, or there is a risk of unauthorized
use.

The Parent understands and agrees that
CrediMax shall not be responsible in any event
for any ATM cash withdrawals and the Parent
shall be the absolute, entire and sole risk and
responsibility and shall be liable for all ATM
cash withdrawal transactions whether or not
authorized by the Cardholder.

9. Cardholder Claims and Complaints:

91

Any claims and complaints must be submitted
in writing by the Parent to CrediMax within a
maximum of fifteen (15) days from the date of
the relevant statement as described in clause
6.6 of this Agreement. Time is of the essence
and CrediMax shall not accept any claims or
complaints received after lapse of 15 days.

10.Variation of this Agreement:

10.1

CrediMax may amend the terms and
conditions of this Agreement at any time,
including any fees or limits, by notice to the
Parent of the amendment(s) by written notice
to the Parent or in the monthly statements
provided to the Parent or by publication on
its Website or by any other media channels.
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10.2

If the Parent does not agree to any
amendment, the Parent must notify CrediMax
in writing of his/her objection no later than
30 days from the date of notification of the
amendment(s) and terminate the Agreement
by giving CrediMax 30 days prior written
notice and the Parent shall redeem the
Available Limit at that time.

For the avoidance of doubt, should the
Cardholder continue to use by the Card
after the effective date of the amendment(s)
without objection or should the Parent
fail to notify CrediMax that he/she has not
accepted an amendment within this time
limit of 30 days, the Parent shall be deemed
to have accepted the amendment and the
amendment will apply to the Parent.

Information and Communication:

11

1n.2

1.3

The Parent shall provide accurate and up-
to-date personal information and shall
immediately notify CrediMax in writing of any
changes to the Parent’s personal information
and any changes to any Cardholder
information and any other changes to the
personal information provided.

The Parent hereby authorizes CrediMax
to hold and process personal data and
information and to disclose Card Account
information to the Card Scheme or the
authorities as may be required.

The Parent agrees and understands that
CrediMax may communicate with the Parent
by e-mail, the App, telephone call and/
or by SMS. It is the Parent’s responsibility
to keep CrediMax updated of changes to
the personal details and information of the
Parent and/or the Cardholder, including the
name, e-mail address, mobile number and
residential address. Failure to do so may
result in CrediMax being unable to contact the
Parent regarding the Account or any refunds,
claims or complaints or amendments to the
Agreement.

12. Governing Law and Jurisdiction:

b 4

121

This Agreement shall be governed and
construed in accordance with the laws of the
Kingdom of Bahrain and the Parent submits
to the exclusive jurisdiction of the courts of
the Kingdom of Bahrain.
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13. General:
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13.1

13.2

13.3

13.4

Any delay or failure to exercise any right or
remedy under this Agreement by CrediMax
shall not be construed as a waiver of that
right or remedy or preclude its exercise at
any subsequent time.

If any provision of this Agreement is deemed
unenforceable or illegal, the remaining
provisions will continue in full force and
effect.

The Parent may not assign or transfer any
of his/ her rights and/or benefits and/
or obligations and liabilities under this
Agreement. CrediMax may assign any of its
rights and/or or assign or subcontract any
of its obligations under this Agreement by
notice to the Parent.

This agreement shall be applied on any Card
that will be issued by CrediMax to other Child.
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